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SECTION 1 
INSTRUCTIONS TO RESPONDENTS 

1.1. INTRODUCTION 

The Housing Authority of the City of Hartford (the “Authority”) seeks proposals from qualified vendors with 

Comprehensive Managed Services for Information Technology (IT). The Authority is seeking to contract 

with one or more qualified comprehensive managed service professionals as an approach for IT planning and 

support (each a “Contractor”)  to provide a full range of services for the Authority on an "as needed, when 

needed" basis.  The Authority reserves the right to make one award or multiple awards under this RFP, 

whichever is deemed to be in its best interest. Any obligations of Respondents in this RFP continue to be 

obligations of Contractor(s) when awarded. 

 Term Contract. The term of the contract resulting from this solicitation (the “Contract”) will be for three 
(3) years commencing on the date of award. Upon satisfactory completion of the initial term of the 
Contract, the Authority may extend the term of this Contract for two additional one-year terms at its sole 
option at the pricing initially bid by each successful contractor. The Authority shall provide Contractor 
with written notice of its intent to extend the Contract at least ninety (90) days prior to the expiration of 
the then current Contract term. 

Quantities. The Contract is an indefinite delivery, indefinite quantity contract. Services are required as and 

when needed. The Authority reserves the right to make partial or full award of the services described below. 

Non-Exclusive. The Contract is not an exclusive contract and there is no guarantee as to the amount of work 

to be assigned under any particular Service Area for any particular period of time. The Authority may award 

contracts to multiple firms covering the same Service Areas if it is in the best interest of the Authority to do 

so. The Authority reserves the right to go out to separate solicitation for major projects or for assignments 

not covered by the Service Areas described in this RFP 

HACH Instrumentalities. The Connecticut Housing and Development Corporation (“CHADCO”) and 

NEWDAY Management Corporation (“NEWDAY) are both Connecticut non-stock corporations 

recognized as non-profits by the IRS and are affiliates of HACH. CHADCO currently owns 215 units of 

rental housing in Hartford and those units are managed by NEWDAY (such developments are referred to 

herein as “Nelton Nelson” and “Dutch Point”). During the term of the Contract, it is likely that 

CHADCO will acquire additional units in Hartford which will be owned through various subsidiaries and 

operated by NEWDAY, CHADCO and NEWDAY may wish to contract separately with successful 

vendors at the pricing agreed to by HACH and the successful Respondent(s). They may utilize the services 

in conjunction with HACH or independently. 

The Contract will be subject to an aggregate annual not to exceed expenditure limit established by the 

Authority Board of Commissioners (the “Annual Limit”). Annual expenditures may not exceed the Annual 

Limit without confirmation of funds availability and the prior approval of the Board of Commissioners. 



1.2. PRE-PROPOSAL CONFERENCE 

 A pre-proposal conference will be held on a Microsoft Teams Meeting as per below: 

  Microsoft Teams meeting  

Join on your computer, mobile app or room device  

Click here to join the meeting  

Meeting ID: 275 293 896 843  

Passcode: xWhR26  
Download Teams | Join on the web 

Or call in (audio only)  

+1 469-998-7233,,724244895#   United States, Dallas  

Phone Conference ID: 724 244 895#  
Find a local number | Reset PIN  

Learn More | Meeting options  

The purpose of the conference is to answer questions concerning this RFP. An addendum will be issued 

following the pre-proposal conference which will summarize the topics addressed at the conference. 

1.3 QUESTIONS AND COMMUNICATION 

All questions must be put in writing to the RFP Contact named below no later than the date indicated on 

the cover of this RFP. The intent of this requirement is to assure that all Respondents are in receipt of the 

same information and to allow the Authority sufficient time to post questions and answers in an Addendum 

to this RFP. The Authority reserves the right to use its discretion in issuing Addenda for questions and 

answers; only those questions and answers which might materially affect a vendor’s response will result in an 

Addendum. It is the responsibility of each Respondent to check the Authority’s website: 

www.hartfordhousing.org for a copy of all Addenda issued for this RFP. 

NOTE: Any solicitation or lobbying directed to any Authority staff or the Board of 
Commissioners is prohibited and is grounds for disqualification of Respondent’s 
proposal. 

SOLE RFP CONTACT 

Kim Cotharin  

Contracting Officer  

180 John D Wardlaw Way  

Hartford, CT 06106  

email: bids@hartfordhousing.org  

www.hartfordhousing.org  

1.4. PROPOSAL DEADLINE AND DELIVERY 

Respondents must utilize on-line submission and submit by the date and time identified on the cover page of 
this solicitation. No mailed originals will be accepted. 

Upload Full Proposals to: bids@hartfordhousing.org  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTMxMGQzNDctYjEzNC00YTg5LThiNTMtZjgyNzE3YWJlZTIz%40thread.v2/0?context=%7b%22Tid%22%3a%2216d32a85-8eaa-47f3-ba8d-5784aad86184%22%2c%22Oid%22%3a%2216434ca5-ef07-4716-9f13-2b3a3650993c%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+14699987233,,724244895#%20
https://dialin.teams.microsoft.com/b6bd6994-3851-4374-b4cb-7e8b3c494b6b?id=724244895
https://dialin.teams.microsoft.com/usp/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=16434ca5-ef07-4716-9f13-2b3a3650993c&tenantId=16d32a85-8eaa-47f3-ba8d-5784aad86184&threadId=19_meeting_NTMxMGQzNDctYjEzNC00YTg5LThiNTMtZjgyNzE3YWJlZTIz@thread.v2&messageId=0&language=en-US
http://www.hartfordhousing.org/
mailto:bids@hartfordhousing.org
http://www.hartfordhousing.org/
mailto:bids@hartfordhousing.org


1.5. PROPOSAL FORMAT 
To assure proper electronic receipts and handling of responses, Respondents must utilize the following file 
naming convention. Failure to utilize the proper naming convention may result in rejection of 
submissions. 

Naming Convention Example: ABC Company LLC- RFP 1938-20 MSP General Contractor Services 

In addition to the documents marked as “signature required” on the cover of this solicitation, Respondents 
must submit an executed Qualification Form (included in Section 3 of this RFP if applicable). 

Respondents must also include the following with their responses: 

Executive Summary.  Submit a letter on your company letterhead, signed by an authorized agent for 
the company. The letter should summarize your proposal response and incorporate, by attachment: 

Client References. Include three (3) references for which you have provided a similar scope of 
work. Include contact name, address, and phone number. Provide a description and value of the 
work performed. 

Organizational Chart. Provide an organizational chart, highlighting credentials, and qualifications, 
and roles of key staff and subcontractors who will be involved in the work. 

Technical Proposal. Submit a detailed response to RFP Section 2, Scope of Services. 

Address the scope items in the same sequence as they are presented in the RFP. Include a description 
of your organizational capability to perform in a manner that demonstrates evidence of your 
knowledge and experience. Staff or subcontractor substitution after award will not be permitted 
without prior written approval of the Authority. Reply "NO RESPONSE" in any area that is of no 
interest. 

Fee Proposal. Submit a complete Fee Proposal indicating any and all costs associated with the services 

proposed. COST PLUS A PERCENTAGE OF COST IS PROHIBITED. 
ADMINISTRATIVE MARKUPS FOR SUBCONTRACTORS ARE 
CONSIDERED COST PLUS AND WILL NOT BE CONSIDERED. 
Respondents are required to submit hourly billing rates for key staff as well as identify any and all items that 
are billable expenses. Any and all costs not specifically provided for in the proposal response will be borne 
by each Contractor. Travel costs and other incidental expenses are not allowed under this Contract. The 
Authority will consider fee proposals with stepped increases identified in a response, but reserves the right to 
negotiate those increases during selection (as a part of any applicable best and final offer the Authority may 
request) or at contract formation. 

Qualifications Statement. Complete the Qualifications Statement and provide all information requested 
therein. Resumes shall include each person’s professional licenses and certifications. Provide attachments 
wherever more space is needed to respond to the question. 
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1.6. RIGHT TO VERIFY INFORMATION 

The Authority reserves the right to verify any and all information provided in the Proposal. If there is 

evidence of misleading or false information, the Authority may, in its discretion, reject the Respondent’s 

submittal. 

1.7. EVALUATION OF PROPOSALS 

The Authority will assign personnel to review each proposal to determine if the proposal substantially 

complies with the requirements and procedures contained in this RFP. Respondents that are not in 

substantial compliance will not be considered further. 

A selection committee will be convened to review responsive proposals. 

1.8. EVALUATION CRITERIA POINTS 

General Background and Experience ........................................................................................................................... 40 
Verifiable experience for the services proposed; capacity to perform; references; integrity; knowledge of 
public policy; past performance; financial and technical resources. 

Technical Response  ........................................................................................................................................................ 35 
Narrative Response to the Scope of Services, demonstrated knowledge of staff that will be assigned to each 
Service Area. 

Competitiveness of Proposed Fees ............................................................................................................................... 25 

Do the fees align with current or past services of each service area described, are the prices similar to current 

competitive markets of this nature. 

1.9. INTERVIEWS 

A selection panel may interview the highest scoring Respondents (typically the highest 3 unless it is in the 

Authority’s best interest to interview more or less). Initial scores or rankings may be adjusted based upon the 

outcome of interviews. The Authority reserves the right to make award based solely upon written proposals, 

therefore, Respondents are urged to provide a complete initial response including their best and final offer. 

1.10. AWARD 

Award will be made to the Respondent(s) whose proposal is deemed most advantageous to the Authority. The 

Authority reserves the right to make award to one or more Respondents whichever is deemed to be most 

advantageous to the Authority. Further, the Authority reserves the right to administer the Contract in 

whatever way is most advantageous taking into consideration cost effectiveness, efficiency, and practicality. 

Administering the Contract may include assigning work on a rotational basis or by assigning specific 

developments to each awardee. The Authority further reserves the right to make a “no award” on all or any 

part of this Request for Proposal and to negotiate the extent of services provided (upward or downward). 
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1.11.SECTION 3 AND OTHER SOCIO ECONOMIC CONSIDERATION 

The purpose of Section 3 of the Housing and Urban Development Act of 1968 (12 U.S.C. 1701u) as 

amended by the Housing and Community Development Act of 1992 (“Section 3”), is to ensure that 

employment and other economic opportunities generated by certain U.S. Department of Housing & Urban 

Development (HUD) financial assistance provided to the Housing Authority of the City of Hartford 

(HACH), to the greatest extent feasible, and consistent with existing Federal, State, and local laws and regulations, 

are directed to Low-Income and Very Low-Income persons, particularly those who are recipients of 

government assistance for housing, and to business concerns that provide economic opportunities to Low-

Income and Very Low-Income persons. 

Section 3: The Contract resulting from this solicitation is subject to the terms of Section 3 as described in 

the attached Section 3 Plan of the Housing Authority of the City of Hartford. The Authority does 

encourage responses from small businesses including minority and women owned businesses and 

respondents may fill out and submit the attached Section 3 Contractor Compliance Commitments with their 

response if they wish to participate in efforts to support Section 3 Business Concerns and individuals. 

1.12. CONDITIONS OF CONTRACT 

This Request for Proposal, including all attachments, together with the Contractor’s proposal response will 

form the entire agreement between the Contractor and the Authority. Any and all exceptions to the Sample 

Contract attached to this RFP should be noted in the Respondent’s response to this RFP. 

In the event additional services are required that have not been awarded but are within the scope of the 

services described in this RFP, the Authority will have the sole and exclusive right to allocate the service to a 

firm under contract or seek the services on the open market, whichever is deemed to be in its best interest. 

The person signing the proposal on behalf of the Respondent shall be authorized to commit the 

Respondent in contractual matters and to conduct negotiations or on behalf of the Respondent. 

1.13. PRICING 

All offers shall be firm for a period of ninety (90) days following the response due date. 

Pricing shall include all charges necessary to fulfilling the terms of the Contract. 

OPTIONAL PRICE ADJUSTMENT CLAUSE 

The Contractor will have the ability to request an increase in pricing each year with supporting documentation. 

Documents must meet Authority’s satisfaction and approval. Upon receipt of notice of the Authority’s intent 

to extend the Contract the Contractor shall have the right to request a price adjustment only during the thirty 

(30) days immediately following its receipt of notice. During this thirty (30) day period, the Contractor may 

submit a request in writing to the Authority for a price adjustment that is consistent with and relative to price 

changes consistent with market trends in the industry and which changes are outside of the Contractor’s 

control. The Contractor must fully document its request, attaching to the request, without limitation, such 

market data as support the requested adjustment. The Authority may, in its sole discretion, approve or 

disapprove the requested adjustment, in whole or in part. Any approved adjustment shall be final 
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and shall remain unchanged until the next renewal of the Contract. If approved, price adjustments become 

effective ten (10) days after the date of the approval. The Contractor shall honor any purchase orders issued 

prior to the effective date of the approval at the price in effect at the time of the issuance of the purchase 

order. 

1.14. SUBCONTRACTING 

The Contractor shall not have the right or power to assign, subcontract, or transfer interest in this Contract 

without the prior written consent of the Authority. 

1.15 SECURITY 

If Supplier specifies terms and conditions or clauses in an electronic license, subscription, maintenance, 

support or similar agreement, including via a hyperlink or uniform resource locator address to a site on the 

internet, that conflict with the terms of this Contract, the additional terms and conditions or conflicting 

clauses shall not be binding on the Authority and the provisions of this Contract shall prevail. Further, no 

such terms and conditions or clauses shall expand the State's or Customer's liability or reduce the rights of 

Customer or the Authority. 



 

SECTION 2 
SCOPE OF SERVICES 

 
 Scope of Service for Manage Support Contract 
This Scope of Service outlines the responsibilities for managed IT support services to aid the agency system 
department as needed or a fixed monthly hour. The vendor should also be prepared to perform task orders 
and/or project outside of the scope of the scope of services at  agreed billable hours. 

Such may include, not limited to. 

 
 1.Onsite/Remote Network Management  

Management and optimization of HACH network infrastructure. 

Configuration and maintenance of firewalls, routers, switches, and other network devices. 

Recommend and Implementation of security protocols to protect against cyber threats. VPN configuration, 
Support and Management Includes support for Virtual Private Networking (VPNs) between sites/Firewall.  



Includes.  To provide comprehensive support and maintenance of all onsite network hardware. The goal of 
this contract is to ensure the uninterrupted functionality, reliability, and security of HACH network 
infrastructure. 

1. Regular inspection and assessment of all network hardware components, including routers, switches, 
firewalls, access points, and other relevant equipment. 

2. Proactive identification and resolution of hardware issues to prevent network downtime. 
3. Firmware and software updates for network devices to ensure security and performance 

improvements. 
4. Rapid response to hardware failures, including diagnosis, repair, or replacement of faulty components. 
5. 24/7 availability for emergency onsite support to minimize network disruption. 
6. Network hardware configuration and optimization to maximize performance, security, and efficiency. 
7. Implementation of security patches, updates, and best practices to protect network hardware from 

vulnerabilities. 
8. Service Level Agreement (SLA) The parties shall agree on specific SLAs that define response times, 

resolution times, and other performance metrics. 
 
 

2. On-Premises Server Administration 

Administration of servers, including installation, configuration, and maintenance. 



Regular monitoring of server performance and capacity planning. 

Ensuring server security and data integrity. 

Includes. 
1. Installing and configuring server hardware and software. 
2. Operating System Maintenance: Managing and updating the server's operating system. 
3. Software Updates and Patch Management: Ensuring that server software and applications are up to 

date with the latest patches and updates. 
4. Security Management: Implementing security measures, firewalls, and antivirus software to protect the 

server from threats. 
5. Backup and Disaster Recovery: Implementing regular data backups and establishing a disaster 

recovery plan. 
6. Performance Monitoring: Monitoring server performance and taking proactive measures to optimize 

it. 
7. Troubleshooting and Issue Resolution: Identifying and resolving server-related problems and issues. 
8. Hardware Maintenance: Performing routine maintenance and repairs on server hardware components. 
9. Network Configuration: Configuring server network settings and ensuring connectivity. 
10. 24/7 Monitoring and Support: Providing round-the-clock monitoring and support for critical server 

systems. 
 



3. Onsite Data Backup Monitoring, Service & Maintenance.  

11. Backup Strategy Development: Developing a comprehensive backup strategy tailored to the 
organization's data needs and retention policies. 

12. Backup Configuration: Configuring backup software and hardware to perform regular data backups. 
13. Data Backup: Conducting scheduled backups of critical data, files, databases, and server 

configurations. 
14. Data Restoration: Ensuring the ability to restore data quickly in case of data loss or system failures. 
15. Backup Verification: Regularly verifying the integrity and completeness of backup data to ensure 

reliability. 
16. Data Encryption: Implementing encryption for stored backup data to enhance security. 
17. Monitoring Backup Jobs: Continuously monitoring backup jobs for successful completion and 

addressing any failures. 
18. Backup Storage Management: Managing backup storage devices, tapes, or cloud storage, including 

capacity planning. 
19. Disaster Recovery Planning: Developing and maintaining a disaster recovery plan to ensure business 

continuity. 
20. Incident Response: Developing and implementing procedures to respond to data loss incidents and 

minimize downtime. 
21. Data Lifecycle Management: Managing the full lifecycle of data, including archiving, purging, and data 

migration. 



22. Performance Monitoring: Monitoring the performance of backup systems and optimizing them for 
efficiency. 

23. Backup Testing: Regularly testing backup and restore procedures to ensure they work as expected. 
24. Security Audits and Compliance: Ensuring that backup systems comply with security standards and 

regulatory requirements. 
25. Patch Management: Keeping backup software and systems up to date with the latest patches and 

updates. 
26. Documentation: Maintaining detailed documentation of backup configurations, procedures, and 

recovery plans. 
27. Capacity Planning: Assessing future data storage needs and planning for storage expansion. 
28. User Training and Support: Providing training to employees on data backup procedures and best 

practices. 
29. Vendor Coordination: Interacting with backup solution vendors for support, maintenance, and 

procurement. 
30. 24/7 Monitoring and Support: Providing round-the-clock monitoring and support for critical data 

backup systems. 
31. Data Integrity Checks: Regularly checking data for corruption or errors and taking corrective actions. 
32. Log Management: Managing and reviewing backup logs for anomalies or issues. 
33. Testing and Implementing Backup Software Upgrades: Ensuring that backup software is up to date 

and testing new versions before deployment. 
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SECTION 3 
QUALIFICATION STATEMENT 

1. Company/Individual Name and complete Mailing Address: 

2. Structure: ____Sole Proprietor ____Partnership ____Corporation ____Other ( ) 
3. Email Address and Phone Number _________________   

4. How many years have you been in business? __________   



Specify your relevant registrations, certifications, and licenses   
_____________________________________________________________________________________
_______________________________________________________________________________   
 
Have you ever been debarred, suspended, disbarred or otherwise disciplined by any local, state or federal  
governmental unit, body? 
 
 
   
Have you ever been terminated by a client for any reason? If so, please provide an explanation 
DATE:   
BY:   
Signature of person signing proposal 
Print Name 
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SECTION 4 
PRICE PROPOSAL FORM 

Respondents are required to provide a complete fee schedule inclusive of all costs associated with delivering 
the full range of services required of the Service Area(s) proposed. Any and all costs not specifically provided 
for in the proposal response will be borne by the Contractor. Cost plus pricing is absolutely prohibited. This 
prohibition includes all subcontractor price or administrative markups as well as any part or supply markups. 
The Authority will not reimburse for travel, mileage, hotel, meals or other related expenses and will not pay 
for travel time to and from Authority locations. 

The Authority anticipates utilizing the services of the successful contractor on both hourly and project 
estimated bases. Implementation projects are likely to be assigned on a task order basis with an estimate of 
time and cost to implement approved by the Authority prior to project commencement. Any significant 
deviation from such estimates must be approved by the Authority prior to work related to the deviation being 
carried out. 

Please provide hourly pricing for the various job classifications you employ (i.e. plumber, electrician, etc.) as 
well as any subscription level pricing. The Authority would anticipate utilizing hourly pricing along with an 
estimate of hours to complete in its negotiations for project level pricing with the successful vendor. 
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Labor Category Hourly Rate Night/Weekend/Holiday
Rate  

4.1. FIXED FEES WHERE POSSIBLE. Wherever possible, the Respondent should provide fixed fee for 
service. 

4.2. HOURLY RATES/KEY STAFF. Hourly rates should be structured by Service Area and key staff if 
there are separate rates and fees for particular Service Areas and staff. The fees should be associated with 
titles and job descriptions of key staff to be assigned. 

4.3. COST PLUS PROHIBITED. Respondents are cautioned that cost plus a percentage of cost is not 
allowed, therefore, mark-ups for project expenses will not be an acceptable submission. 

4.4. FEES TO REMAIN FIRM. Fees must remain firm for the duration of the Contract unless a price 
change clause is included in this RFP or the pricing description specifically allows for price escalations at 
known dates or performance levels. As assignments arise, the Authority may request project estimates. 
Contractors shall base the project estimates on the hourly rates and expenses fees provided in their proposal. 
Any and all costs not specifically stipulated will be borne by the Contractor. 

The Undersigned agrees to hold its offer open for 90 days from the date of RFP opening. 

Signed by: __________________________________ Print Name ________   

Name of Company or Title _______________________________________   

Address ______________________________________________________   

Telephone ______________________________________   

SECTION 5 
GENERAL TERMS AND CONDITIONS 

1. CONTRACT AGREEMENT: This Request for Proposal, the Contractor’s response to it and the 

Contract will constitute the entire agreement between the Contractor and the Authority unless 

mutually amended in writing. The Sample Contractual Agreement attached hereto will be used as the 

basis for negotiation between the Contractor and the Authority. Any and all requested exceptions to 

the contract should be noted by each Respondent as part of its proposal response. 

2. SIGNED PROPOSAL CONSIDERED AN OFFER: Receipt of a signed proposal is considered a 

binding offer by the Respondent which shall remain firm for a period of 90 days from the due date 

for proposal delivery. In the event of withdrawal after proposal delivery, the Authority may take such 

action as it deems appropriate including legal action for damages or specific performance. 

3. PAYMENT TERMS: Payment terms are NET 45 days following receipt of correct invoice. The 

Authority is responsible for all payments to Contractor under the Contract. 

4. CHANGES: the Authority shall have the right, at any time, to increase or decrease the scope of work 

contained in this RFP to meet increased or decreased needs. 
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5. AVAILABILITY OF FUNDS: Any and all payments to the Contractor shall be deemed binding 

only to the extent of appropriated funds for the purpose set forth in this proposal. 

6. NON-DISCRIMINATION: The Contractor shall not discriminate against any individuals and will 

take proactive measures to assure compliance with all Federal and State and Authority requirements 

concerning fair employment, employment of people with disabilities, and concerning the treatment 

of all employees without regard to discrimination based upon age, race, color, religion, sex, national 

origin or disability. 

7. RIGHT TO NEGOTIATE: The Authority reserves the right to negotiate fees proposed by 

any Respondent. 

8. RIGHT TO REQUEST REASSIGNMENT OF PERSONNEL: The Authority shall retain the right 

to request and receive a change in personnel assigned to the work if the Authority believes that such 

change is in the best interest of the Authority and the completion of the contracted work. 

9. GOVERNING LAWS: The contract is made under and shall be governed and construed in 

accordance with the laws of the State of Connecticut. 

10. ADVERTISING: In submitting a proposal to the Authority, the Respondent agrees not to use the 

results of their proposal as a part of any commercial advertising without prior approval of the 

Authority. 

11. CONFIDENTIALITY OF PROPOSALS: In submitting a proposal the Respondent agrees not to 

discuss or otherwise reveal the contents of the proposal to any source outside of the Authority until 

after the award of the Contract. Respondents not in compliance with the provision may, at the 

option of the Authority, be disqualified from contract award. Only discussions authorized by the 

issuing agency are exempt from this provision. 

12. ELABORATE PROPOSALS: Elaborate proposals in the form of brochures or other presentations 

beyond that necessary to present a complete and effective proposal are not desired. 

13. COST FOR PROPOSAL PREPARATION: Any costs incurred by Respondents in preparing or 

submitting proposals are the Respondents’ sole responsibility. The Authority will not reimburse any 

Respondent for any costs incurred prior to award of the Contract. 

14. RIGHT TO SUBMITTED MATERIAL: All responses, inquiries, or correspondence relating to or 

in reference to this Request for Proposals, and all other reports, charts, displays, schedules, exhibits, 

and other documentation submitted by the Respondents shall become the property of the 

Authority when received. 

15. NO COLLUSION: The Respondent’s signature on the price proposal is a guarantee that the prices 

quoted have been arrived at without collusion with other eligible Respondents and without effort to 

preclude the Authority from obtaining the lowest possible competitive price. 
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16. GENERAL INDEMNITY: The Respondent shall save and hold harmless, pay on behalf of, 

protect, defend, and indemnify the Authority for the entire responsibility and liability for losses, 

expenses, demands, actions and claims in connection with or arising out of any injury, or alleged 

injury (including death) to any person, or damage, or alleged damage, to property of the Authority or 

others sustained or alleged to have been sustained in connection with or to have arisen out of or 

resulting from the performance or the intended performance of any work/service, outlined or 

resulting from this RFP, by the Respondent or their employees, including losses, expenses or 

damages sustained by the Authority officials from any and all such losses, expenses, damages, 

demands and claims. The Respondent further agrees to defend any suit or action brought against the 

Authority, (as outlined above) based on any such alleged injury or damage and to pay all damages, 

cost and expenses in connection therewith or resulting there from. The obligations of the 

Respondent pursuant to this paragraph shall not be limited in any way by any limitation in the 

amount or type of proceeds, damages, compensation, or benefits payable under any policy of 

insurance or self-insurance maintained by or for the use and benefit of the Respondent. 

17. CONFLICT OF INTEREST: All Respondents must disclose in writing with their proposal the 

name of any owner, officer, director, or agent who is also an employee of the Authority. All 

Respondents must also disclose in writing with their proposal the name of any employee of the 

Authority who owns, directly or indirectly, an interest of five percent (5%) or more in the 

Respondent’s firm or any of its branches or subsidiaries. By submitting a proposal, the Respondent 

certifies that there is no relationship between the Respondent and any person or entity which is or 

gives the appearance of a conflict of interest related to this RFP. 

18. ERRORS AND OMISSIONS: The Respondent shall not take advantage of any errors or omissions 

in this RFP. The Respondent shall promptly notify the Authority of any omissions or errors found 

in this document. 

19. INDEPENDENT INVESTIGATIONS: The Authority reserves the right to make independent 

investigations as to the qualifications of the Respondent. Such investigations may include contacting 

existing customers. The Authority reserves the unqualified right to accept or reject any and all 

proposals, and to waive any irregularities or deficiencies as may be permitted by law when it is 

deemed that such action will be in the best interest of the Authority. 

20. REFERENCE TO OTHER DATA: Only information which is received in response to this 

Request for Proposals will be evaluated. Reference to information previously submitted shall not 

be evaluated. 

21. NOTIFICATION OF AWARD: After all prerequisites and specifications have been met by the 

Respondent and the award has been made, the successful Respondent will be notified within ten (10) 

working days of this award. The Authority will notify the successful Respondent in writing, either by 

a Letter of Award or a Purchase Order or both. VERBAL NOTIFICAITON OF THE AWARD 

OF THE CONTRACT IS NOT CONSIDERED A RELIABLE MODE OF NOTIFICATION 

AND, THEREFORE, WILL NOT BE RECOGNIZED AS AN OFFICIAL NOTIFICATION. 
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22. TERMINATION FOR CAUSE: The Authority reserves the right to terminate the Contract at any 

time for cause. The violation of any provision or condition contained in the Contract, or the 

refusal, failure, or inability to carry out any provisions of the Contract shall constitute sufficient 

grounds to terminate the Contract for cause. Should the Authority elect to terminate the Contract 

for cause, the Authority will notify the Contractor 30 days prior to the termination date and shall 

specify the cause for termination as well as the date the termination shall be effective. This 

termination notice will be issued via a written letter sent by certified U.S. mail. Immediate dismissals 

may be executed if deemed necessary by the Authority. 

23. TERMINATION WITHOUT CAUSE: The Authority may terminate the Contract without cause. 

Written notice of termination must be sent via certified U.S. mail no later than thirty (30) days prior 

to the termination date. 

24. DRUG POLICY: The Respondent certifies that it maintains a drug-free work place environment to 

ensure worker safety and workplace integrity. The Respondent further agrees their employees shall 

comply with the City of Hartford’s Drug-Free Workplace Policy. 

25. STATE AND FEDERAL REGULATIONS: The Contractor shall perform all work in accordance 

with State and Federal safety regulations in regards to work zones, work areas, equipment, vehicles, 

tools and supplies. The Contractor shall provide all necessary and required work zone protective 

devices and traffic channeling devices as required under State and Federal safety regulations. 

26. PUBLIC SAFETY: The Contractor shall protect the safety and convenience of the general public. 

The Contractor shall perform work as needed and necessary to protect the general public from 

hazards. 

27. NO SMOKING: The Authority is 100% smoke free. Smoking is absolutely forbidden on 

all Authority grounds and in all Authority facilities during the entire term of this Contract. 

This prohibition includes smoking in vehicles parked on Authority grounds. 

28. AUTHORIZIED PERSONNEL: While engaged in the performance of the services described 

herein, only authorized employees of the Contractor are allowed at the Authority locations where 

the work is being performed. During the performance of these services, the Contractor employees 

are not to be accompanied in the work area by acquaintances, family members, associates or any 

other person(s) who are not a current, authorized employee(s) of the Contractor. 

29. EMPLOYEE GUIDELINES: The Contractor shall use only qualified personnel to provide the 

required services. The Contractor shall be responsible for insuring that employees abide by all rules 

and regulations set forth for the buildings and grounds. 

30. SAFETY: Contractor shall insure that its employees meet and maintain all applicable OSHA or 

other similar workplace safety and licensing requirements (i.e. asbestos certification, electrician 

licensing, OSHA 10 etc.) and adhere to all OSHA and other required safety standards and 

regulations that apply while performing their job duties. Contractor shall provide proof of licensure 

and compliance with all applicable safety requirements upon request by Authority. 
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31. INSURANCE COVERAGE: During the term of the Contract, the Contractor and the Contractor’s 

subcontractors at their sole cost and expense shall provide commercial insurance of such type and 

with such terms and limits as may be reasonably associated with the Contract. The Authority will 

require proof of such insurance prior to Contract execution and during the term of the Contract. 

32. CONTINUANCE OF WORK: In the event Contract term expires and Contractor has not 

completed assignments that are underway, the Authority may, at its discretion, allow Contractor 

to complete those assignments if the following conditions are met and evidenced in writing: 

a. Contractor requests to complete the assignments that are underway. 

b. The prices in Contract remain in effect until all work is completed. 

c. All other contractual obligations and conditions remain the same, including insurance 

requirements. 

This provision does not apply to any continuance of work which would extend the Contract term 

(inclusive of any extensions by the Authority) beyond five years from the date of Contract award. 

HOUSING AUTHORITY OF THE CITY OF HARTFORD  

ACKNOWLEDGEMENT OF ADDENDA FORM 

Proposer has received the following Addenda, the receipt of which is hereby acknowledged: 

Addendum Number  ______________________ Date Received: 

Addendum Number  ______________________ Date Received: 

Addendum Number  ______________________ Date Received: 

Addendum Number  ______________________ Date Received: 

Addendum Number Date Received: 

(Company Name) 

(Signature) 
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NZR[QRQ Of FbOYVP BNd 40(0+2 N[Q 
\aUR_ `bO`R^bR[a NZR[QZR[a`) 

%R& E[Yf aU\`R NPaVcVaVR` Re]_R``Yf NbaU\_VgRQ 
Of `bOQVcV`V\[ %O&%VV&%,&%N& \S aUV` PYNb`R N_R 
]R_ZVaaRQ b[QR_ aUV` PYNb`R) 

%-& F_\SR``V\[NY N[Q aRPU[VPNY `R_cVPR`) 
%N& IUR ]_\UVOVaV\[ \[ aUR b`R \S N]]_\]_VNaRQ 

Sb[Q`' V[ `bO]N_NT_N]U %O&%V& \S aUV` 
PYNb`R' Q\R` [\a N]]Yf V[ aUR PN`R \S(
%V& 7 ]NfZR[a \S _RN`\[NOYR P\Z]R[`NaV\[ 

ZNQR a\ N[ \SSVPR_ \_ RZ]Y\fRR \S N 
]R_`\[ _R^bR`aV[T \_ _RPRVcV[T N 
P\cR_RQ =RQR_NY NPaV\[ \_ N[ ReaR[`V\[' 
P\[aV[bNaV\[' _R[RdNY' NZR[QZR[a' \_ 
Z\QVSVPNaV\[ \S N P\cR_RQ =RQR_NY NPaV\[' 
VS ]NfZR[a V` S\_ ]_\SR``V\[NY \_ 
aRPU[VPNY `R_cVPR` _R[QR_RQ QV_RPaYf V[ 
aUR ]_R]N_NaV\[' `bOZV``V\[' \_ 
[RT\aVNaV\[ \S N[f OVQ' ]_\]\`NY' \_ 
N]]YVPNaV\[ S\_ aUNa =RQR_NY NPaV\[ \_ S\_ 
ZRRaV[T _R^bV_RZR[a` VZ]\`RQ Of \_ 
]b_`bN[a a\ YNd N` N P\[QVaV\[ S\_ 
_RPRVcV[T aUNa =RQR_NY NPaV\[) 

%V& 7[f _RN`\[NOYR ]NfZR[a a\ N ]R_`\[' 
\aUR_ aUN[ N[ \SSVPR_ \_ RZ]Y\fRR \S N  

]R_`\[ _R^bR`aV[T \_ _RPRVcV[T N 
P\cR_RQ =RQR_NY NPaV\[ \_ N[ ReaR[`V\[' 
P\[aV[bNaV\[' _R[RdNY' NZR[QZR[a' \_ 
Z\QVSVPNaV\[ \S N P\cR_RQ =RQR_NY NPaV\[ 
VS aUR ]NfZR[a V` S\_ ]_\SR``V\[NY \_ 
aRPU[VPNY `R_cVPR` _R[QR_RQ QV_RPaYf V[ 
aUR ]_R]N_NaV\[' `bOZV``V\[' \_ 
[RT\aVNaV\[ \S N[f OVQ' ]_\]\`NY' \_ 
N]]YVPNaV\[ S\_ aUNa =RQR_NY NPaV\[ \_ S\_ 
ZRRaV[T _R^bV_RZR[a` VZ]\`RQ Of \_ 
]b_`bN[a a\ YNd N` N P\[QVaV\[ S\_ 
_RPRVcV[T aUNa =RQR_NY NPaV\[) FR_`\[` 
\aUR_ aUN[ \SSVPR_` \_ RZ]Y\fRR` \S N 
]R_`\[ _R^bR`aV[T \_ _RPRVcV[T N 
P\cR_RQ =RQR_NY NPaV\[ V[PYbQR 
P\[`bYaN[a` N[Q a_NQR N``\PVNaV\[`) 

%O& =\_ ]b_]\`R` \S `bOQVcV`V\[ %O&%VV&%-&%N& \S 
PYNb`R' "]_\SR``V\[NY N[Q aRPU[VPNY `R_cVPR`" 
`UNYY OR YVZVaRQ a\ NQcVPR N[Q N[NYf`V` 
QV_RPaYf N]]YfV[T N[f ]_\SR``V\[NY \_ 
aRPU[VPNY QV`PV]YV[R) 

%P& GR^bV_RZR[a` VZ]\`RQ Of \_ ]b_`bN[a a\ YNd 
N` N P\[QVaV\[ S\_ _RPRVcV[T N P\cR_RQ 
=RQR_NY NdN_Q V[PYbQR aU\`R _R^bV_RQ Of YNd 
\_ _RTbYNaV\[' \_ _RN`\[NOYf Re]RPaRQ a\ OR 
_R^bV_RQ Of YNd \_ _RTbYNaV\[' N[Q N[f \aUR_ 
_R^bV_RZR[a` V[ aUR NPabNY NdN_Q 
Q\PbZR[à ) 

%Q& E[Yf aU\`R `R_cVPR` Re]_R``Yf NbaU\_VgRQ 
Of `bOQVcV`V\[` %O&%VV&%-&%N&%V& N[Q %VV& \S aUV` 
`RPaV\[ N_R ]R_ZVaaRQ b[QR_ aUV` PYNb`R) 

%VVV& HRYYV[T NPaVcVaVR` Of V[QR]R[QR[a `NYR`  
_R]_R`R[aNaVcR`) 

%P& IUR ]_\UVOVaV\[ \[ aUR b`R \S N]]_\]_VNaRQ Sb[Q`' V[ 
`bO]N_NT_N]U %O&%V& \S aUV` PYNb`R' Q\R` [\a N]]Yf a\ aUR 
S\YY\dV[T `RYYV[T NPaVcVaVR` ORS\_R N[ NTR[Pf Of V[QR]R[QR[a 
`NYR` _R]_R`R[aNaVcR`' ]_\cVQRQ `bPU NPaVcVaVR` N_R ]_V\_ a\ 
S\_ZNY `\YVPVaNaV\[ Of N[ NTR[Pf N[Q N_R `]RPVSVPNYYf YVZVaRQ 
a\ aUR ZR_Va` \S aUR ZNaaR_5 
%V& ;V`Pb``V[T dVaU N[ NTR[Pf %V[PYbQV[T V[QVcVQbNY 

QRZ\[`a_NaV\[& aUR ^bNYVaVR` N[Q PUN_NPaR_V`aVP` \S aUR 
]R_`\[$` ]_\QbPa` \_ `R_cVPR`' P\[QVaV\[` \_ aR_Z` \S 
`NYR' N[Q `R_cVPR PN]NOVYVaVR`6 N[Q 

%VV& IRPU[VPNY QV`Pb``V\[` N[Q \aUR_ NPaVcVaVR` _RTN_QV[T 
aUR N]]YVPNaV\[ \_ NQN]aNaV\[ \S aUR ]R_`\[$` 
]_\QbPa` \_ `R_cVPR` S\_ N[ NTR[Pf$` b`R) 

%Q& 7T_RRZR[a) @[ NPPR]aV[T N[f P\[a_NPa' T_N[a' P\\]R_NaVcR 
NT_RRZR[a' \_ Y\N[ _R`bYaV[T S_\Z aUV` `\YVPVaNaV\[' aUR 
]R_`\[ `bOZVaaV[T aUR \SSR_ NT_RR` [\a a\ ZNXR N[f 
]NfZR[a ]_\UVOVaRQ Of aUV` PYNb`R) 

%R& FR[NYaVR`) 7[f ]R_`\[ dU\ ZNXR` N[ Re]R[QVab_R 
]_\UVOVaRQ b[QR_ ]N_NT_N]U %O& \S aUV` PYNb`R `UNYY OR 
`bOWRPa a\ PVcVY ]R[NYaVR` N` ]_\cVQRQ S\_ Of ., J)H)9) 
,.0-) 7[ VZ]\`VaV\[ \S N PVcVY ]R[NYaf Q\R` [\a ]_RcR[a 
aUR >\cR_[ZR[a S_\Z `RRXV[T N[f \aUR_ _RZRQf aUNa ZNf 
OR N]]YVPNOYR) 

%S& 9\`a 7YY\dNOVYVaf) D\aUV[T V[ aUV` PYNb`R V` a\ OR V[aR_]_RaRQ  
a\ ZNXR NYY\dNOYR \_ _RN`\[NOYR N[f P\`a` dUVPU d\bYQ OR 
b[NYY\dNOYR \_ b[_RN`\[NOYR V[ NPP\_QN[PR dVaU FN_a ., \S 
aUR =RQR_NY 7P^bV`VaV\[ GRTbYNaV\[ %=7G&' \_ EC8 
9V_PbYN_` QRNYV[T dVaU P\`a NYY\dNOVYVaf S\_ _RPV]VR[a` \S 
N``V`aN[PR NT_RRZR[a`) 9\[cR_`RYf' P\`a` ZNQR 
`]RPVSVPNYYf b[NYY\dNOYR Of aUR _R^bV_RZR[a` V[ aUV` PYNb`R 
dVYY [\a OR ZNQR NYY\dNOYR b[QR_ N[f \S aUR ]_\cV`V\[` \S 
=7G FN_a ., \_ aUR _RYRcN[a EC8 9V_PbYN_`) 



*/( 8X\HS 8TWSV`TLU[ AWWVY[\UP[` 

;b_V[T aUR ]R_S\_ZN[PR \S aUV` P\[a_NPa' aUR 

9\[a_NPa\_*HRYYR_ NT_RR` N` S\YY\d`5 
%N&IUR LP\[a_NPa\_*`RYYR_M dVYY [\a QV`P_VZV[NaR NTNV[`a N[f RZ]Y\ 

fRR \_ N]]YVPN[a S\_ RZ]Y\fZR[a ORPNb`R \S _NPR' P\Y\_' _RYVTV\[' `Re' 
`RebNY \_VR[aNaV\[' TR[QR_ VQR[aVaf' QV`NOVYVaf' \_ [NaV\[NY \_VTV[) IUR 

LP\[a_NPa\_*`RYYR_M dVYY aNXR NSSV_ZNaVcR NPaV\[ a\ R[`b_R aUNa N]]YV 
PN[a` N_R RZ]Y\fRQ' N[Q aUNa RZ]Y\fRR` N_R a_RNaRQ Qb_V[T RZ]Y\fZ 
R[a' dVaU\ba _RTN_Q a\ aURV_ _NPR' P\Y\_' _RYVTV\[' `Re' `RebNY \_VR[aN(
aV\[' TR[QR_ VQR[aVaf' QV`NOVYVaf' \_ [NaV\[NY \_VTV[) HbPU NPaV\[ `UNYY V[ 
QbQR' Oba [\a OR YVZVaRQ a\ aUR S\YY\dV[T5 <Z]Y\fZR[a' b]T_NQV[T' 
QRZ\aV\[' \_ a_N[`SR_' _RP_bVaZR[a \_ _RP_bVaZR[a NQcR_aV`V[T6 YNf\SS \_ 
aR_ZV[NaV\[6 _NaR` \S ]Nf \_ \aUR_ S\_Z` \S P\Z]R[`NaV\[6 N[Q `RYRP(
aV\[ S\_ a_NV[V[T' V[PYbQV[T N]]_R[aVPR`UV]) IUR LP\[a_NPa\_*`RYYR_M 
NT_RR` a\ ]\`a V[ P\[`]VPb\b` ]YNPR`' NcNVYNOYR a\ RZ]Y\fRR` N[Q 
N]]YVPN[a` S\_ RZ]Y\fZR[a' [\aVPR` a\ OR ]_\cVQRQ Of aUR P\[a_NPaV[T 
\SSVPR_ `RaaV[T S\_aU aUR ]_\cV`V\[` \S aUV` [\[QV`P_VZV[NaV\[ PYNb`R) 

%O&IUR LP\[a_NPa\_*`RYYR_M dVYY' V[ NYY `\YVPVaNaV\[` \_ 
NQcR_aV`RZR[a ` S\_ RZ]Y\fRR` ]YNPRQ Of \_ \[ ORUNYS \S aUR 
LP\[a_NPa\_*`RYYR_M' `aNaR aUNa NYY ^bNYVSVRQ N]]YVPN[a` dVYY _RPRVcR 
P\[`VQR_NaV\[ S\_ RZ]Y\f ZR[a dVaU\ba _RTN_Q a\ _NPR' P\Y\_' _RYVTV\[' 
`Re' `RebNY \_VR[aNaV\[' TR[QR_ VQR[aVaf' QV`NOVYVaf' \_ [NaV\[NY \_VTV[) 

%P&IUR LP\[a_NPa\_*`RYYR_M dVYY [\a QV`PUN_TR \_ V[ N[f \aUR_ ZN[(
[R_ QV`P_VZV[NaR NTNV[`a N[f RZ]Y\fRR \_ N]]YVPN[a S\_ RZ]Y\fZR[a 
ORPNb`R `bPU RZ]Y\fRR \_ N]]YVPN[a UN` V[^bV_RQ NO\ba' QV`Pb``RQ' 
\_ QV`PY\`RQ aUR P\Z]R[`NaV\[ \S aUR RZ]Y\fRR \_ N]]YVPN[a \_ N[\(
aUR_ RZ]Y\fRR \_ N]]YVPN[a) IUV` ]_\cV`V\[ `UNYY [\a N]]Yf a\ V[`aN[PR 
` V[ dUVPU N[ RZ]Y\fRR dU\ UN` NPPR`` a\ aUR P\Z]R[`NaV\[ V[S\_Z 
NaV\[ \S \aUR_ RZ]Y\fRR` \_ N]]YVPN[a` N` N ]N_a \S `bPU RZ]Y\fRR$` 
R``R[aVNY W\O Sb[PaV\[` QV`PY\`R` aUR P\Z]R[`NaV\[ \S `bPU \aUR_ RZ 
]Y\fRR` \_ N]]YVPN[a` a\ V[QVcVQbNY` dU\ Q\ [\a \aUR_dV`R UNcR NPPR` 
` a\ `bPU V[S\_ZNaV\[' b[YR`` `bPU QV`PY\`b_R V` V[ _R`]\[`R a\ N S\_Z 
NY P\Z]YNV[a \_ PUN_TR' V[ Sb_aUR_N[PR \S N[ V[cR`aVTNaV\[' ]_\PRRQV[T' 
URN_V[T' \_ NPaV\[' V[PYbQV[T N[ V[cR`aVTNaV\[ P\[QbPaRQ Of aUR RZ]Y\ 
fR_' \_ V` P\[`V`aR[a dVaU aUR LP\[a_NPa\_*`RYYR_M$` YRTNY Qbaf a\ Sb_[V`U 
V[S\_ZNaV\[) 

%Q&IUR LP\[a_NPa\_*`RYYR_M dVYY `R[Q a\ RNPU YNO\_ b[V\[ \_ _R]_R`R[aNa 
VcR \S d\_XR_` dVaU dUVPU Va UN` N P\YYRPaVcR ON_TNV[V[T NT_RRZR[a \_ \aU R_ 
P\[a_NPa \_ b[QR_`aN[QV[T' N [\aVPR a\ OR ]_\cVQRQ Of aUR NTR[Pf P\[a_ 
NPaV[T \SSVPR_' NQcV V̀[T aUR YNO\_ b[V\[ \_ d\_XR_ $̀ _R]_R`R[aNaVcR \S aUR 
LP\[a_NPa\_*`RYYR_M $̀  P\ZZVaZR[a` b[QR_ `RPaV\[ -+- \S <eRPbaVcR E_QR_ 
,,-/1 \S HR]aRZOR_ -/' ,410' N[Q `UNYY ]\`a P\]VR` \S aUR [\aVPR V[ P\[` 
]VPb\b` ]YNPR` NcNVYNOYR a\ RZ]Y\fRR` N[Q N]]YVPN[a` S\_ RZ]Y\fZR[a) 

%R&IUR LP\[a_NPa\_*`RYYR_M dVYY P\Z]Yf dVaU NYY ]_\cV`V\[` \S 
<eRPbaVcR E_QR_ ,,-/1 \S HR]aRZOR_ -/' ,410' N[Q \S aUR _bYR`' 
_RTbYNaV\[`' N[Q _RYRcN[a \_QR_` \S aUR HRP_RaN_f \S BNO\_) 

S&IUR LP\[a_NPa\_*`RYYR_M dVYY Sb_[V`U NYY V[S\_ZNaV\[ N[Q _R]\_a` _R 
^bV_RQ Of <eRPbaVcR E_QR_ ,,-/1 \S HR]aRZOR_ -/' ,410' N[Q Of aUR 
_bYR`' _RTbYNaV\[`' N[Q \_QR_` \S aUR HRP_RaN_f \S BNO\_' \_ ]b_`bN[a 
aUR_Ra\' N[Q dVYY ]R_ZVa NPPR`` a\ UV` O\\X`' _RP\_Q`' N[Q NPP\b[a` Of 
aUR P\[a_NPaV[T NTR[Pf N[Q aUR HRP_RaN_f \S BNO\_ S\_ ]b_]\`R` \S 
V[cR`aVTNaV\[ a\ N`PR_aNV[ P\Z]YVN[PR dVaU `bPU _bYR`' _RTbYNaV\[`' 
N[Q \_QR_`) 

%T&@[ aUR RcR[a \S aUR LP\[a_NPa\_*`RYYR_M$` [\[(P\Z]YVN[PR dVaU 
aUR [\[QV`P_VZV[NaV\[ PYNb`R` \S aUV` P\[a_NPa \_ dVaU N[f \S `bPU _bYR 
`' _RTbYNaV\[`' \_ \_QR_`' aUV` P\[a_NPa ZNf OR PN[PRYRQ' aR_ZV[NaRQ \_ 
`b`]R[QRQ V[ dU\YR \_ V[ ]N_a N[Q aUR LP\[a_NPa\_*`RYYR_M ZNf OR 
QRPYN_RQ V[RYVTVOYR S\_ Sb_aUR_ >\cR_[ZR[a P\[a_NPa` V[ NPP\_QN[PR 
dVaU ]_\PRQb_R` NbaU\_VgRQ V[ <eRPbaVcR E_QR_ ,,-/1 \S HR]aRZOR_ 
-/' ,410' N[Q `bPU \aUR_ `N[PaV\[` ZNf OR VZ]\`RQ N[Q _RZRQVR` V[ 
f\XRQ N` ]_\cVQRQ V[ <eRPbaVcR E_QR_ ,,-/1 \S HR]aRZOR_ -/' ,410' 
\_ Of _bYR' _RTbYNaV\[' \_ \_QR_ \S aUR HRP_RaN_f \S BNO\_' \_ N` \aUR_(
dV`R ]_\cVQRQ Of YNd)  

%T&@[ aUR RcR[a \S aUR LP\[a_NPa\_*`RYYR_M$` [\[(P\Z]YVN[PR dVaU aUR 
[\[QV`P_VZV[NaV\[ PYNb`R` \S aUV` P\[a_NPa \_ dVaU N[f \S `bPU _bYR`' 
_RTbYNaV\[`' \_ \_QR_`' aUV` P\[a_NPa ZNf OR PN[PRYRQ' aR_ZV[NaRQ 
\_ `b`]R[QRQ V[ dU\YR \_ V[ ]N_a N[Q aUR LP\[a_NPa\_*`RYYR_M ZNf OR 
QRPYN_RQ V[RYVTVOYR S\_ Sb_aUR_ >\cR_[ZR[a P\[a_NPa` V[ NPP \_QN[PR 
dVaU ]_\PRQb_R` NbaU\_VgRQ V[ <eRPbaVcR E_QR_ ,,-/1 \S 
HR]aRZOR_ -/' ,410' N[Q `bPU \aUR_ `N[PaV\[` ZNf OR VZ]\`RQ 
N[Q _RZRQVR` V[c\XRQ N` ]_\cVQRQ V[ <eRPbaVcR E_QR_ ,,-/1 \S 
HR]aRZOR_ -/' ,410' \_ Of _bYR' _RTbYNaV\[' \_ \_QR_ \S aUR 
HRP_RaN_f \S BNO\_' \_ N` \aUR_dV`R ]_\cVQRQ Of YNd) 
%U& IUR LP\[a_NPa\_*`RYYR_M dVYY V[PYbQR aUR ]_\cV`V\[` \S ]N_NT_N]U` 
%N& aU_\bTU %U& V[ RcR_f `bOP\[a_NPa \_ ]b_PUN`R \_QR_ b[YR`` ReR 
Z]aRQ Of _bYR`' _RTbYNaV\[`' \_ \_QR_` \S aUR HRP_RaN_f \S BNO\_ 
V``bRQ ]b_`bN[a a\ `RPaV\[ -+/ \S <eRPbaVcR E_QR_ ,,-/1 \S 
HR]aRZOR_ -/' ,410' `\ aUNa `bPU ]_\cV`V\[` dVYY OR OV[QV[T b]\[ 
RNPU `bOLP\[a_NPa\_*`RYYR_M \_ cR[Q\_) IUR LP\[a_NPa\_*`RYYR_M dVYY 
aNXR `bPU NPaV\[ dVaU _R`]RPa a\ N[f `bOP\[a_NPa \_ ]b_PUN`R \_QR_ 
N` ZNf OR QV_RPaRQ Of aUR HRP_RaN_f \S BNO\_ N` N ZRN[` \S 
R[S\_PV[T `bPU ]_\cV`V\[` V[PYbQV[T `N[PaV\[` S\_ [\[P\Z]YVN[PR5 
F_\cVQRQ' U\dRcR_' aUNa V[ aUR RcR[a aUR LP\[a_NPa\_*`RYYR_M 
ORP\ZR` V[c\YcRQ V[' \_ V` aU_RNaR[RQ dVaU' YVaVTNaV\[ dVaU N `bO(
P\[a_NPa\_ \_ cR[Q\_ N` N _R`bYa \S `bPU QV_RPaV\[' aUR LP\[a_NPa\_* 
`RYYR_M ZNf _R^bR`a aUR J[VaRQ HaNaR` a\ R[aR_ V[a\ `bPU YVaVTNaV\[ a\ 
]_\aRPa aUR V[aR_R`a` \S aUR J[VaRQ HaNaR`) 

*0( 8X\HS AWWVY[\UP[` MVY GVYRLYZ ^P[O 7PZHIPSP[PLZ 

,)IUR LP\[a_NPa\_*`RYYR_M dVYY [\a QV`P_VZV[NaR NTNV[`a N[f R 
Z]Y\fRR \_ N]]YVPN[a S\_ RZ]Y\fZR[a ORPNb`R \S ]Uf`VPNY \_ ZR[aNY 
QV`NOVYVaf V[ _RTN_Q a\ N[f ]\`VaV\[ S\_ dUVPU aUR RZ]Y\fRR \_ N]]YVPN[ 
a S\_ RZ]Y\fZR[a V` ^bNYVSVRQ) IUR LP\[a_NPa\_*`RYYR_M NT_RR` a\ aNXR NSS 
V_ZNaVcR NPaV\[ a\ RZ]Y\f N[Q NQcN[PR V[ RZ]Y\fZR[a V[QVcVQbNY` dVa 
U QV`NOVYVaVR`' N[Q a\ a_RNa ^bNYVSVRQ V[QVcVQbNY` dVaU\ba QV`P_VZV[NaV\[ \ 
[ aUR ON`V` \S aURV_ ]Uf`VPNY \_ ZR[aNY QV`NOVYVaf V[ NYY RZ]Y\fZR[a ]_N 
PaVPR`' V[PYbQV[T aUR S\YY\dV[T5 

V)GRP_bVaZR[a' NQcR_aV`V[T' N[Q W\O N]]YVPNaV\[ ]_\PRQb_R`6 
VV)?V_V[T' b]T_NQV[T' ]_\Z\aV\[' NdN_Q \S aR[b_R' QRZ\aV\[' 

a_N[`SR_' YNf\SS' aR_ZV[NaV\[' _VTUa \S _Rab_[ S_\Z YNf\SS N[Q _RUV_V[T6 
VVV)GNaR` \S ]Nf \_ N[f \aUR_ S\_Z \S P\Z]R[`NaV\[ N[Q PUN[ 

TR` V[ P\Z]R[`NaV\[6 
Vc)A\O N``VT[ZR[a`' W\O PYN``VSVPNaV\[`' \_TN[VgNaV\[NY `a_bPa 

b_R`' ]\`VaV\[ QR`P_V]aV\[`' YV[R` \S ]_\T_R``V\[' N[Q `R[V\_Vaf YV`a`6 
c)BRNcR` \S NO`R[PR' `VPX YRNcR' \_ N[f \aUR_ YRNcR6  
cV)=_V[TR OR[RSVa` NcNVYNOYR Of cV_abR \S RZ]Y\fZR[a' 

dURaUR_ \_ [\a NQZV[V`aR_RQ Of aUR LP\[a_NPa\_*`RYYR_M6 
cVV)HRYRPaV\[ N[Q SV[N[PVNY `b]]\_a S\_ a_NV[V[T' V[PYbQV[T N]] 

_R[aVPR`UV]' ]_\SR``V\[NY ZRRaV[T`' P\[SR_R[PR`' N[Q \aUR_ _RYNaRQ 
NPaVcVaVR`' N[Q `RYRPaV\[ S\_ YRNcR` \S NO`R[PR a\ ]b_`bR a_NV[V[T6 

cVVV)7PaVcVaVR` `]\[`\_RQ Of aUR LP\[a_NPa\_*`RYYR_M V[PYbQV[T 
`\PVNY \_ _RP_RNaV\[NY ]_\T_NZ`6 N[Q 

Ve)7[f \aUR_ aR_Z' P\[QVaV\[' \_ ]_VcVYRTR \S RZ]Y\fZR[a) 

-)IUR LP\[a_NPa\_*`RYYR_M NT_RR` a\ P\Z]Yf dVaU aUR _bYR`' _RTbYNaV\[`' 
N[Q _RYRcN[a \_QR_` \S aUR HRP_RaN_f \S BNO\_ V``bRQ ]b_`bN[a a\ aUR 
NPa) 

.)@[ aUR RcR[a \S aUR LP\[a_NPa\_*`RYYR_M [\[P\Z]YVN[PR dVaU aUR 
_R^bV_RZR[a` \S aUV` PYNb`R' NPaV\[` S\_ [\[P\Z]YVN[PR ZNf OR aNXR[ 
V[ NPP\_QN[PR dVaU aUR _bYR`' _RTbYNaV\[`' N[Q _RYRcN[a \_QR_` \S aUR 
HRP_RaN_f \S BNO\_ V``bRQ ]b_`bN[a a\ aUR NPa) 

/)IUR LP\[a_NPa\_*`RYYR_M NT_RR` a\ ]\`a V[ P\[`]VPb\b` ]YNPR`' 
NcNVYNOYR a\ RZ]Y\fRR` N[Q N]]YVPN[a` S\_ RZ]Y\fZR[a' [\aVPR` V[ N 
S\_Z a\ OR ]_R`P_VORQ Of aUR ;V_RPa\_' ESSVPR \S =RQR_NY 9\[a_NPa 
9\Z]YVN[PR F_\T_NZ`' ]_\cVQRQ Of \_ aU_\bTU aUR P\[a_NPaV[T \SSVPR_) 
HbPU [\aVPR` `UNYY `aNaR aUR _VTUa` \S N]]YVPN[a` N[Q RZ]Y\fRR` N` 
dRYY N` aUR LP\[a_NPa\_*`RYYR_M $` \OYVTNaV\[ b[QR_ aUR YNd a\ aNXR 
NSSV_ZNaVcR NPaV\[ a\ RZ]Y\f N[Q NQcN[PR V[ RZ]Y\fZR[a ^bNYVSVRQ 
RZ]Y\fRR` N[Q N]]YVPN[a` dVaU QV`NOVYVaVR`) 



IUR LP\[a_NPa\_*`RYYR_M Zb`a R[`b_R aUNa N]]YVPN[a` \_ RZ]Y\fRR` 
dVaU QV`NOVYVaVR` N_R ]_\cVQRQ aUR [\aVPR V[ N S\_Z aUNa V` NPPR``VOYR 
N[Q b[QR_`aN[QNOYR a\ aUR V[QVcVQbNY N]]YVPN[a \_ RZ]Y\fRR %R)T)' 
]_\cVQV[T 8_NVY \_ YN_TR ]_V[a cR_`V\[` \S aUR [\aVPR' \_ ]\`aV[T N P\]f 
\S aUR [\aVPR Na N Y\dR_ URVTUa S\_ RN`f cVRdV[T Of N ]R_`\[ b`V[T N 
dURRYPUNV_&) KVaU _R`]RPa a\ RZ]Y\fRR` dU\ Q\ [\a d\_X Na N 
]Uf`VPNY Y\PNaV\[ \S aUR LP\[a_NPa\_*`RYYR_M ' N LP\[a_NPa\_*`RYYR_M dVYY 
`NaV`Sf Va` ]\`aV[T \OYVTNaV\[` Of ]\`aV[T `bPU [\aVPR` V[ N[ 
RYRPa_\[VP S\_ZNa' ]_\cVQRQ aUNa aUR LP\[a_NPa\_*`RYYR_M ]_\cVQR` 
P\Z]baR_`' \_ NPPR`` a\ P\Z]baR_`' aUNa PN[ NPPR`` aUR RYRPa_\[VP 
]\`aV[T a\ `bPU RZ]Y\fRR`' \_ aUR LP\[a_NPa\_*`RYYR_M UN` NPabNY 
X[\d YRQTR aUNa `bPU RZ]Y\fRR` \aUR_dV`R N_R NOYR a\ NPPR`` aUR 
RYRPa_\[VPNYYf ]\`aRQ [\aVPR`) <YRPa_\[VP [\aVPR` S\_ RZ]Y\fRR` Zb`a 
OR ]\`a RQ V[ N P\[`]VPb\b` Y\PNaV\[ N[Q S\_ZNa \[ aUR P\Z]N[f$` 
V[a_N[Ra \_ `R[a Of RYRPa_\[VP ZNVY a\ RZ]Y\fRR`) 7[ RYRPa_\[VP 
]\`aV[T Zb`a OR b`RQ Of aUR LP\[a_NPa\_*`RYYR_M a\ [\aVSf W\O 
N]]YVPN[a` \S aURV_ _VTUa` VS aUR LP\[a_NPa\_*`RYYR_M baVYVgR` N[ RYRPa_\[VP 
N]]YVPNaV\[ ]_\PR``) HbPU RYRPa_\[VP N]]YVPN[a [\aVPR Zb`a OR 
P\[`]VPb\b`Yf `a\_RQ dVaU' \_ N` ]N_a \S' aUR RYRPa_\[VP N]]YVPNaV\[) 

0)IUR LP\[a_NPa\_*`RYYR_M dVYY [\aVSf RNPU YNO\_ \_TN[VgNaV\[ \_ 
_R]_R`R[aNaVcR \S d\_XR_` dVaU dUVPU Va UN` N P\YYRPaVcR ON_TNV[V[T 
NT_RRZR[a \_ \aUR_ P\[a_NPa b[QR_`aN[QV[T' aUNa aUR LP\[a_NPa\_* 
`RYYR_M V` O\b[Q Of aUR aR_Z` \S `RPaV\[ 0+. \S aUR GRUNOVYVaNaV\[ 7Pa 
\S ,42.' N` NZR[QRQ' N[Q V` P\ZZVaaRQ a\ aNXR NSSV_ZNaVcR NPaV\[ a\ 
RZ]Y\f N[Q NQcN[PR V[ RZ]Y\fZR[a' N[Q `UNYY [\a QV`P_VZV[NaR 
NTNV[`a' V[QVcVQbNY` dVaU ]Uf`VPNY \_ ZR[aNY QV`NOVYVaVR`) 

1)IUR LP\[a_NPa\_*`RYYR_M dVYY V[PYbQR aUR ]_\cV`V\[` \S aUV` PYNb`R V[ 
RcR_f `bOP\[a_NPa \_ ]b_PUN`R \_QR_ V[ RePR`` \S # ,+'+++' b[YR`` 
ReRZ]aRQ Of aUR _bYR`' _RTbYNaV\[`' \_ \_QR_` \S aUR HRP_RaN_f 
V``bRQ ]b_`bN[a a\ `RPaV\[ 0+. \S aUR NPa' N` NZR[QRQ' `\ aUNa 
`bPU ]_\cV`V\[` dVYY OR OV[QV[T b]\[ RNPU `bOP\[a_NPa\_ \_ cR[Q\_) 
IUR P\[a_NPa\_ dVYY aNXR `bPU NPaV\[ dVaU _R`]RPa a\ N[f `bOP\[a_NPa 
\_ ]b_PUN`R \_QR_ N` aUR ;V_RPa\_' ESSVPR \S =RQR_NY 9\[a_NPa 
9\Z]YVN[PR F_\T_NZ` ZNf QV_RPa a\ R[S\_PR `bPU ]_\cV`V\[`' 
V[PYbQV[T NPaV\[ S\_ [\[P\Z]YVN[PR) 

2)IUR LP\[a_NPa\_*`RYYR_M Zb`a' V[ NYY `\YVPVaNaV\[` \_ NQcR_aV`RZR[a` 
S\_ RZ]Y\fRR` ]YNPRQ Of \_ \[ ORUNYS \S aUR LP\[a_NPa\_*`RYYR_M' `aNaR 
aUNa NYY ^bNYVSVRQ N]]YVPN[a` dVYY _RPRVcR P\[`VQR_NaV\[ S\_ RZ]Y\fZR[a 
N[Q dVYY [\a OR QV`P_VZV[NaRQ NTNV[`a \[ aUR ON`V` \S QV`NOVYVaf) 

*1( 7PZZLTPUH[PVU VY 7PZJSVZ\YL VM =UMVYTH[PVU 

D\ V[S\_ZNaV\[ \_ ZNaR_VNY `UNYY OR QV``RZV[NaRQ \_ QV`PY\`RQ 
a\ aUR TR[R_NY ]bOYVP' aUR [Rd` ZRQVN' \_ N[f ]R_`\[ \_ 
\_TN[VgNaV\[ dVaU\ba ]_V\_ Re]_R`` d_VaaR[ N]]_\cNY Of aUR ?7) 

*2( 6VU[YHJ[VY#Z D[H[\Z 

@a V` b[QR_`a\\Q aUNa aUR 9\[a_NPa\_ V` N[ V[QR]R[QR[a P\[a_NPa\_ 
N[Q V` [\a a\ OR P\[`VQR_RQ N[ RZ]Y\fRR \S aUR ?7' \_ N``bZR 
N[f _VTUa' ]_VcVYRTR \_ QbaVR` \S N[ RZ]Y\fRR' N[Q `UNYY `NcR 
UN_ZYR`` aUR ?7 N[Q Va` RZ]Y\fRR` S_\Z PYNVZ` `bVa`' NPaV\[` 
N[Q P\`a` \S RcR_f QR`P_V]aV\[ _R`bYaV[T S_\Z aUR 9\[a_NPa\_$` 
NPaVcVaVR` \[ ORUNYS \S aUR ?7 V[ P\[[RPaV\[ dVaU aUV` 7T_RRZR[a) 

+)( A[OLY 6VU[YHJ[VYZ 

?7 ZNf b[QR_aNXR \_ NdN_Q \aUR_ P\[a_NPa` S\_ NQQVaV\[NY d\_X 
Na \_ [RN_ aUR `VaR%`& \S aUR d\_X b[QR_ aUV` P\[a_NPa) IUR 
P\[a_NPa\_ `UNYY SbYYf P\\]R_NaR dVaU aUR \aUR_ P\[a_NPa\_` N[Q 
dVaU ?7 N[Q ?J; RZ]Y\fRR` N[Q `UNYY PN_RSbYYf NQN]a 
`PURQbYV[T N[Q ]R_S\_ZV[T aUR d\_X b[QR_ aUV` P\[a_NPa a\ 
NPP\ZZ\QNaR aUR NQQVaV\[NY d\_X' URRQV[T N[f QV_RPaV\[ aUNa 
ZNf OR ]_\cVQRQ Of aUR 9\[a_NPaV[T ESSVPR_) IUR P\[a_NPa\_ 
`UNYY [\a P\ZZVa \_ ]R_ZVa N[f NPa aUNa dVYY V[aR_SR_R dVaU aUR 
]R_S\_ZN[PR \S d\_X Of N[f \aUR_ P\[a_NPa\_ \_ ?7 RZ]Y\fRR)  

+*( >PLUZ 

IUR 9\[a_NPa\_ V` ]_\UVOVaRQ S_\Z ]YNPV[T N YVR[ \[ ?7$`  
]_\]R_af) IUV` ]_\UVOVaV\[ `UNYY N]]Yf a\ NYY `bOP\[a_NPa\_`) 

++( EYHPUPUN HUK 8TWSV`TLU[ AWWVY[\UP[PLZ MVY  
CLZPKLU[Z PU [OL BYVQLJ[ 5YLH %HRPaV\[ .' ?J; 7Pa \S 
,4136  
-/ 9=G ,.0&

%N& IUR d\_X a\ OR ]R_S\_ZRQ b[QR_ aUV` P\[a_NPa V` `bOWRPa a\ 
aUR _R^bV_RZR[a` \S `RPaV\[ . \S aUR ?\b`V[T N[Q J_ON[ 
;RcRY\]ZR[a 7Pa \S ,413' N` NZR[QRQ' ,- J)H)9) ,2+,b 
%`RPaV\[ .&) IUR ]b_]\`R \S `RPaV\[ . V` a\ R[`b_R aUNa 
RZ]Y\fZR[a N[Q \aUR_ RP\[\ZVP \]]\_ab[VaVR` TR[R_NaRQ 
Of ?J; N``V`aN[PR \_ ?J;(N``V`aRQ ]_\WRPa` P\cR_RQ Of 
`RPaV\[ .' `UNYY' a\ aUR T_RNaR`a ReaR[a SRN`VOYR' OR QV_RPaRQ 
a\ Y\d( N[Q cR_f Y\d(V[P\ZR ]R_`\[`' 
]N_aVPbYN_Yf ]R_`\[` dU\ N_R _RPV]VR[a` \S 
?J; N``V`aN[PR S\_ U\b`V[T) 

%O& IUR ]N_aVR` a\ aUV` P\[a_NPa NT_RR a\ P\Z]Yf dVaU ?J;$` 
_RTbYNaV\[` V[ -/ 9=G FN_a 20' dUVPU VZ]YRZR[a `RPaV\[ .) 
7` RcVQR[PRQ Of aURV_ ReRPbaV\[ \S aUV` P\[a_NPa' aUR 
]N_aVR` a\ aUV` P\[a_NPa PR_aVSf aUNa aURf N_R b[QR_ [\ 
P\[a_NPabNY \_ \aUR_ VZ]RQVZR[a aUNa d\bYQ ]_RcR[a aURZ 
S_\Z P\Z]YfV[T dVaU aUR FN_a 20 _RTbYNaV\[`) 

%P& IUR P\[a_NPa\_ NT_RR` a\ `R[Q a\ RNPU YNO\_ \_TN[VgNaV\[ 
\_ _R]_R`R[aNaVcR \S d\_XR_` dVaU dUVPU aUR P\[a_NPa\_ UN` 
N P\YYRPaVcR ON_TNV[V[T NT_RRZR[a \_ \aUR_ b[QR_`aN[QV[T' 
VS N[f' N [\aVPR NQcV`V[T aUR YNO\_ \_TN[VgNaV\[ \_ d\_XR_`$ 
_R]_R`R[aNaVcR \S aUR P\[a_NPa\_$` P\ZZVaZR[a` b[QR_ aUV` 
`RPaV\[ . PYNb`R' N[Q dVYY ]\`a P\]VR` \S aUR [\aVPR V[ 
P\[`]VPb\b` ]YNPR` Na aUR d\_X `VaR dUR_R O\aU RZ]Y\fRR` 
N[Q N]]YVPN[a` S\_ a_NV[V[T N[Q RZ]Y\fZR[a ]\`VaV\[` PN[ 
`RR aUR [\aVPR) IUR [\aVPR `UNYY QR`P_VOR aUR `RPaV\[ .
]_V\_VaVgNaV\[ _R^bV_RZR[a`' N[Q `UNYY AB/B3 B63 ZV[VZbZ 
>3@13<B/53A =4 9/0=@ 6=C@ @3?C7@3;3<BA 3AB/097A632 7< B63 
+3<16;/@8 -=B713 ",.$)&*($-$&'#%) 

%Q& IUR P\[a_NPa\_ NT_RR` a\ V[PYbQR aUV` `RPaV\[ . PYNb`R V[ 
RcR_f `bOP\[a_NPa `bOWRPa a\ P\Z]YVN[PR dVaU _RTbYNaV\[` V[ 
-/ 9=G FN_a 20' N[Q NT_RR` a\ aNXR N]]_\]_VNaR NPaV\[' N` 
]_\cVQRQ V[ N[ N]]YVPNOYR ]_\cV`V\[ \S aUR `bOP\[a_NPa \_ V[ 
aUV` `RPaV\[ . PYNb`R' b]\[ N SV[QV[T aUNa aUR `bOP\[a_NPa\_ 
V` V[ cV\YNaV\[ \S aUR _RTbYNaV\[` V[ -/ 9=G FN_a 20) IUR 
P\[a_NPa\_ dVYY [\a `bOP\[a_NPa dVaU N[f `bOP\[a_NPa\_ 
dUR_R aUR P\[a_NPa\_ UN` [\aVPR \_ X[\dYRQTR aUNa aUR 
`bOP\[a_NPa\_ UN` ORR[ S\b[Q V[ cV\YNaV\[ \S aUR _RTbYNaV\[` 
V[ -/ 9=G FN_a 20) 

%R& D\[P\Z]YVN[PR dVaU ?J;$` _RTbYNaV\[` V[ -/ 9=G FN_a 20 
ZNf _R`bYa V[ `N[PaV\[`' aR_ZV[NaV\[ \S aUV` P\[a_NPa S\_ 
QRSNbYa' N[Q QRON_ZR[a \_ `b`]R[`V\[ S_\Z Sbab_R ?J; 
N``V`aRQ P\[a_NPa` 

%S& 9\[a_NPa`' `bOP\[a_NPa`' T_N[a`' \_ `bOT_N[a` `bOWRPa a\ 
HRPaV\[ 2%O& \S aUR @[QVN[ HRYS(;RaR_ZV[NaV\[ N[Q 
<QbPNaV\[ 7``V`aN[PR 7Pa %-0 J)H)9) 0.+2%O&& \_ `bOWRPa a\ 
a_VONY ]_RSR_R[PR _R^bV_RZR[a` N` NbaU\_VgRQ b[QR_ ,+,%X& 
\S aUR DNaVcR 7ZR_VPN[ ?\b`V[T 7``V`aN[PR N[Q HRYS(
;RaR_ZV[NaV\[ 7Pa %-0 J)H)9) /,,,%X&& Zb`a ]_\cVQR 
]_RSR_R[PR` V[ RZ]Y\fZR[a' a_NV[V[T' N[Q Ob`V[R`` 
\]]\_ab[VaVR` a\ @[QVN[` N[Q @[QVN[ \_TN[VgNaV\[`' N[Q N_R 
aUR_RS\_R [\a `bOWRPa a\ aUR _R^bV_RZR[a` \S -/ 9=G FN_a 
20) 

+,( BYVJ\YLTLU[ VM CLJV]LYLK ?H[LYPHSZ 

%N& @[ NPP\_QN[PR dVaU HRPaV\[ 1++- \S aUR H\YVQ KN`aR 
;V`]\`NY 7Pa' N` NZR[QRQ Of aUR GR`\b_PR 
9\[`R_cNaV\[ N[Q GRP\cR_f 7Pa' aUR 9\[a_NPa\_ `UNYY 
]_\Pb_R VaRZ` QR`VT[NaRQ V[ TbVQRYV[R` \S aUR 
<[cV_\[ZR[aNY F_\aRPaV\[ 7TR[Pf %<F7& Na /+ 9=G FN_a 
-/2 aUNa P\[aNV[ aUR UVTUR`a ]R_PR[aNTR \S _RP\cR_RQ 



ZNaR_VNY` ]_NPaVPNOYR P\[`V`aR[a dVaU ZNV[aNV[V[T N 
`NaV`SNPa\_f YRcRY \S P\Z]RaVaV\[) IUR 9\[a_NPa\_ `UNYY 
]_\Pb_R VaRZ` QR`VT[NaRQ V[ aUR <F7 TbVQRYV[R` aUNa 
P\[aNV[ aUR UVTUR`a ]R_PR[aNTR \S _RP\cR_RQ ZNaR_VNY` 
]_NPaVPNOYR b[YR`` aUR 9\[a_NPa\_ QRaR_ZV[R` aUNa `bPU 
VaRZ`5 %,& N_R [\a _RN`\[NOYf NcNVYNOYR V[ N _RN`\[NOYR 
]R_V\Q \S aVZR6 %-& SNVY a\ ZRRa _RN`\[NOYR ]R_S\_ZN[PR 
`aN[QN_Q`' dUVPU `UNYY OR QRaR_ZV[RQ \[ aUR ON`V` \S aUR 
TbVQRYV[R` \S aUR DNaV\[NY @[`aVabaR \S HaN[QN_Q` N[Q 
IRPU[\Y\Tf' VS N]]YVPNOYR a\ aUR VaRZ6 \_ %.& N_R \[Yf 
NcNVYNOYR Na N[ b[_RN`\[NOYR ]_VPR) 

%O& FN_NT_N]U %N& \S aUV` PYNb`R `UNYY N]]Yf a\ VaRZ` ]b_PUN`RQ 
b[QR_ aUV` P\[a_NPa dUR_R5 %,& aUR 9\[a_NPa\_ ]b_PUN`R` V[ 
RePR`` \S #,+'+++ \S aUR VaRZ b[QR_ aUV` P\[a_NPa6 \_ %-& Qb_V[T 
aUR ]_RPRQV[T =RQR_NY SV`PNY fRN_' aUR 9\[a_NPa\_5 %V& ]b_PUN`RQ 
N[f NZ\b[a \S aUR VaRZ` S\_ b`R b[QR_ N P\[a_NPa aUNa dN` 
Sb[QRQ dVaU =RQR_NY N]]_\]_VNaV\[` N[Q dN` dVaU N =RQR_NY 
NTR[Pf \_ N HaNaR NTR[Pf \_ NTR[Pf \S N ]\YVaVPNY `bOQVcV`V\[ \S 
N HaNaR6 N[Q %VV& ]b_PUN`RQ N a\aNY \S V[ RePR`` \S #,+'+++ \S aUR 
VaRZ O\aU b[QR_ N[Q \ba`VQR aUNa P\[a_NPa 
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OMB Approval No. 2577-0157 (Exp. 01/31/2017) 

Certification of Payments 
to Influence Federal Transactions 

U.S. Department of Housing 
and Urban Development 
Office of Public and Indian Housing  

Applicant Name 

Program/Activity Receiving Federal Grant Funding 

The undersigned certifies, to the best of his or her knowledge and belief, that:  

(1) No Federal appropriated funds have been paid or will be 

paid, by or on behalf of the undersigned, to any person for 

influencing or attempting to influence an officer or employee of 

an agency, a Member of Congress, an officer or employee of 

Congress, or an employee of a Member of Congress in connec-

tion with the awarding of any Federal contract, the making of any 

Federal grant, the making of any Federal loan, the entering into 

of any cooperative agreement, and the extension, continuation, 

renewal, amendment, or modification of any Federal contract, 

grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have 

been paid or will be paid to any person for influencing or 

attempting to influence an officer or employee of an agency, a 

Member of Congress, an officer or employee of Congress, or an 

employee of a Member of Congress in connection with this 

Federal contract, grant, loan, or cooperative agreement, the 

undersigned shall complete and submit Standard Form-LLL, 

Disclosure Form to Report Lobbying, in accordance with its 

instructions. 

(3) The undersigned shall require that the language of this 

certification be included in the award documents for all subawards 

at all tiers (including subcontracts, subgrants, and contracts 

under grants, loans, and cooperative agreements) and that all 

sub recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which 

reliance was placed when this transaction was made or entered 

into. Submission of this certification is a prerequisite for making 

or entering into this transaction imposed by Section 1352, Title 

31, U.S. Code. Any person who fails to file the required 

certification shall be subject to a civil penalty of not less than 

$10,000 and not more than $100,000 for each such failure. 

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. 
Warning: HUD will prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 
1012; 31 U.S.C. 3729, 3802) 

 

Name of Authorized Official Title 

Signature Date (mm/dd/yyyy) 



DISCLOSURE OF LOBBYING ACTIVITIES Approved by OMB 

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352  0348-0046 

(See reverse for public burden disclosure.) 
1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type: 

a. contract  a. bid/offer/application  a. initial filing 
b. grant  b. initial award  b. material change 
c. cooperative agreement  c. post-award  For Material Change Only: 
d. loan  year _________ quarter _________ 
e. loan guarantee  date of last report ______________ 
f. loan insurance 

4. Name and Address of Reporting Entity: 5. If Reporting Entity in No. 4 is a Subawardee, Enter Name 
and Address of Prime: 

Tier ______, if known : 

Congressional District, if known :  Congressional District, if known : 
6. Federal Department/Agency: 7. Federal Program Name/Description: 

CFDA Number, if applicable: _____________ 

8. Federal Action Number, if known : 9. Award Amount, if known : 

$ 

10. a. Name and Address of Lobbying Registrant b. Individuals Performing Services (including address if 
( if individual, last name, first name, MI): different from No. 10a ) 

(last name, first name, MI ): 

11. Signature: 

Print Name: 

Title: 

Telephone No.: _______________________ 

Authorized for Local Reproduction 

Standard Form LLL (Rev. 7-97) 

Information requested through this form is authorized by title 31 U.S.C. section 
1352. This disclosure of lobbying activities is a material representation of fact 
upon which reliance was placed by the tier above when this transaction was made 
or entered into. This disclosure is required pursuant to 31 U.S.C. 1352. This 
information will be available for public inspection. 
required disclosure shall be subject to a 
not more than $100,000 for each such failure. 

Prime Subawardee 

Federal Use Only: 

Date: 

who fails to file the Any person 
$10,000 and than civil penalty of not less 



INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES


This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a covered Federal 
action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to make 
payment to any lobbying entity for influencing or attempting to influence an officer or employeeof any agency, a Member of Congress, an officer or employeeof 
Congress, or an employeeof a Member of Congress in connectionwith a coveredFederalaction. Completeall items that apply for both the initial filing and material 
change report. Refer to the implementing guidance published by the Office of Management and Budget for additional information. 

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a covered Federal action. 

2. Identify the status of the covered Federal action. 

3. Identify the appropriateclassification of this report. If this is a followup report caused by a material change to the information previously reported, enter 
the year and quarter in which the change occurred. Enter the date of the last previously submitted report by this reporting entity for this covered Federal 
action. 

4. Enter the full name, address, city, State and zip code of the reporting entity. Include CongressionalDistrict, if known. Check the appropriateclassification 
of the reporting entity that designates if it is, or expects to be, a prime or subaward recipient. Identify the tier of the subawardee,e.g., the first subawardee 
of the prime is the 1st tier. Subawards include but are not limited to subcontracts, subgrants and contract awards under grants. 

5. If the organization filing the report in item 4 checks "Subawardee," then enter the full name, address, city, State and zip code of the prime Federal 

recipient. Include Congressional District, if known. 

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizationallevel below agency name, if known. For 

example, Department of Transportation, United States Coast Guard. 

7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Catalog of Federal Domestic Assistance 

(CFDA) number for grants, cooperative agreements, loans, and loan commitments. 

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request for Proposal (RFP) number; 
Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan award number; the application/proposal control number 
assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001." 

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan 

commitment for the prime entity identified in item 4 or 5. 

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act of 1995 engaged by the reporting 
entity identified in item 4 to influence the covered Federal action. 

(b) Enter the full names of the individual(s) performing services, and include full address if different from 10 (a). Enter Last Name, First Name, and 
Middle Initial (MI). 

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number. 

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it displays a valid OMB Control 
Number. The valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this collection of information is 
estimated to average 10 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data 
needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of 
information, including suggestions for reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0046), Washington, 
DC 20503. 
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STANDARD FORM FOR NON-CONSTRUCTION CONTRACTS 

HOUSING AUTHORITY OF THE CITY OF HARTFORD 
FOR PROJECT NO:   

This contract is dated and is between                 (“Contractor”), a  Connecticut ("Contractor"), and HOUSING 
AUTHORITY OF THE CITY OF HARTFORD, a public body corporate and politic organized and existing pursuant to 
Conn. Gen. Stat. §8‐40, et seq. ("HA"). 

The parties agree as follows: 

1. CONTRACT DOCUMENTS. (a) The following documents constitute part of this contract:  
(i) HUD Form HUD5370-C, General Conditions for Non-Construction Contracts, Section I and 

Section II– (With Maintenance Work) (“HUD-5370-C-”) (contracts over  250,000); 
(ii) HA’s Special Conditions for Non-Construction Contracts, (“HA Special Conditions”); 
(iii) HA’s Request for Proposals for this service, with amendments,   RFP  (“Solicitation”), if any; 

and 
(iv) Contractor’s Proposal Response or Bid for this service, dated (“Response”), if any. 

(b)  If there is a conflict between any two provisions in the documents that constitute this contract, 
the provision that first appears in the above listed documents, in order, governs. 

2. SCOPE OF WORK. Contractor shall perform all work  in accordance with Exhibit A, Scope of Services, and all other 
requirements stated in the SPS’s Scope of Services.

3. TERM. The term of this contract is three (3) years (“Term”). HA may extend this contract two (2) times, for 
one year each. 

4. COMPENSATION. HA shall pay Contractor in accordance with the rates set forth in Exhibit B, Pricing & 
Compensation Plan.

5. AUTHORITY. The person signing this contract is authorized by the Contractor to enter into this contract on 
behalf of the Contractor. 

The parties are signing this contract as of the date stated in the introductory clause. 

COMPANY NAME 

By ______________________ 

HOUSING AUTHORITY OF THE CITY OF HARTFORD 

By _____________________________   

      Annette Sanderson 
      Executive Director 
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Housing Authority of the  

City of Hartford  

  
  

Special Conditions for 

Non-Construction Contracts 

(No Maintenance, With Cyber Coverage) 
 

1. Contract  

The Housing Authority of the City of Hartford (“HA”) uses these special conditions in 

contracts for professional services that are fully or partially funded by the U.S. Department of 

Housing and Urban Development (HUD). 

2. Definitions 

(a) Terms not defined in these special conditions are found in the main contract document 

incorporating these special conditions. 

(b) “Contractor” includes contractor’s officers, employees, agents, and subcontractors. 

3. Contract Term 

(a) Contractor shall begin performance on the date of this contract. 

(b) HA may extend the term of this contract at its sole discretion if Contractor’s service is 

essential to a project’s completion. 

(c) HA may terminate this contract in whole, or from time to time in part, for the HA’s 

convenience or the failure of the Contractor to fulfill the contract obligations. The HA shall 

terminate by delivering to the Contractor a written Notice of Termination specifying the 

nature, extent, and effective date of the termination. Upon receipt of the notice, the 

Contractor shall: 

(i) immediately discontinue all services affected (unless the notice directs otherwise), 

and 

(ii) deliver to the HA all information, reports, papers, and other materials accumulated 

or generated in performing the contract, whether completed or in process. 

(d) If the termination is for the convenience of the HA, the HA will be liable only for payment 

for services rendered before the effective date of the termination. 

(e) If the termination is due to the failure of the Contractor to fulfill its obligations under the 

contract, the HA may: 
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(i) require the Contractor to deliver to it, in the manner and to the extent directed by 

the HA, any work described in the Notice of Termination; 

(ii) take over the work and prosecute the same to completion by contract of otherwise, 

and the Contractor shall be liable for any additional cost incurred by the HA; and 

(iii) withhold any payments to the Contractor, for the purpose of set-off or partial 

payment, as the case may be, of amounts owned by the HA by the Contractor. 

(f) HA’s Contracting Officer will decide any dispute in accordance with the HA’s 

procurement policy at the time of the dispute. 

4. Performance Standard 

Contractor shall make its best effort to provide its service using the highest professional 

skill and competence. 

5. Payments 

HA shall pay Contractor for invoices submitted to HA, for service done to HA’s 

satisfaction, within 45 days. HA will not pay invoiced amounts not submitted by Contractor within 

6 months of work being performed. Contractor bears the burden of proof of invoice submission to 

HA. 

6. Establishment and Maintenance of Records 

Contractor shall establish and maintain fiscal control and accounting procedures that assure 

proper accounting for all funds paid by HA to Contractor. 

7. Status Reports 

Contractor shall furnish HA with such information and reports concerning the progress and 

management of this contract as HA may require from time to time. 

8. Examination and Retention of Contractor’s Records  

Contractor will permit HA, HUD, Comptroller General of the United States, or any of their 

duly authorized representatives to have access to and the right to examine any of the Contractor’s 

directly pertinent books, documents, papers, or other records involving transactions related to this 

contract for the purpose of making audit, examination, excerpts, and transcriptions, for a period of 

three years after final payment under this contract. 

9. Ownership and Proprietary Interest 

HA has (i) exclusive ownership of, (ii) all proprietary interest in, and (iii) the right to full 

and exclusive possession of, all information, materials, and documents, discovered or produced by 

Contractor, resulting from this contract, including reports, memoranda, or letters relating to any 

contractual research and reporting tasks. 

10. Liability Coverage 

Contractor shall have the following insurance: 
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(a) Commercial General Liability. Commercial General Liability Each Occurrence. HA shall 

be named as an Additional Insured on a primary non-contributory basis for products & ongoing 

and completed operations that includes bodily injury & property damage with a combined single 

limit (CSL) of $2,000,000.  In addition, such policy shall contain a broad form contractual liability 

endorsement or similar wording within the policy form, if applicable. Waiver of Subrogation to be 

provided in favor of HA.   

(b) Professional Liability Insurance. Professional Liability/Errors and Omissions coverage to 

be provided with a $1,000,000 limit and $1,000,000 aggregate. Limits of not less than $1,000,000 

per occurrence, covering acts, errors and omissions arising out of the rendering of, or failure to 

render, professional services related to this contract if applicable to the services provided under 

contract.  

(c) Fidelity/Crime Insurance. Fidelity/Crime Insurance. Limits of not less than $100,000 per 

occurrence, which covers claims incurred as a result of Contractor’s employees’ dishonesty, 

burglary, theft, fraud, or destruction of property if applicable to the services provided under 

contract. 

(d) Automobile Liability Insurance. Auto Liability Combined Single Limit $1,000,000 for all 

owned, hired and non-owned vehicles for property damage and liability. Housing Authority for the 

City of Hartford shall be named as an Additional Insured.  Limits not less than $1,000,000 for all 

damages for any bodily injury sustained by each person as a result of any occurrence, and 

$1,000,000 for damage because of bodily injury sustained by two or more persons as the result of 

any occurrence, and $100,000 for property damage sustained as the result of any one occurrence, 

or a limit of not less than $1,250,000 Combined Single Limit (CSL).   

(e) Umbrella/Excess Liability $1,000,000 and $1,000,000 Aggregate. General Liability, Auto 

Liability and Workers’ Compensation to be listed as underlying coverages. Umbrella/Excess 

Liability to follow form with respect to Additional Insured and Waiver of Subrogation. 

11. Worker’s Compensation Insurance 

For all the employees employed on said Work shall be maintained in accordance with 

Connecticut’s Workers’ Compensation Act. In case any class of employees engaged in hazardous 

Work under the contract at the site of the Work is not protected under the Workers’ Compensation 

Act, the contractor shall provide Workers’ Compensation Insurance for the protection of its 

employees not otherwise protected. Waiver of Subrogation to be provided. 

In addition to any other requirements related to worker’s compensation insurance, if 

Contractor is a sole proprietor, a single member limited liability company or otherwise has no 

employees, Contractor shall maintain Worker’s Compensation Insurance as if it were an 

“employer” as such term is defined in and in accordance with Connecticut’s General Statutes or as 

if it were an employer in accordance with the statutes of Contractor’s home state. Contractor shall 

immediately indemnify HACH for any charges levied by the then current HACH worker’s 

compensation insurance carrier related to Contractor’s failure to carry or provide proof of carrying 

insurance as described in this provision. This provision of the Contract survives termination or 

expiration of the Contract. 

12. Insurance Conditions 
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(a) Contractor shall purchase insurance coverage from an insurance company licensed to 

conduct business in Connecticut with a minimum AM Best’s Rating of “A” VIII. All carriers are 

subject to approval by HA. 

(b) Contractor shall ensure all required insurance policies provide occurrence-based coverage. 

(c) HA may review the insurance requirements and coverages from time to time. Contractor 

agrees to comply with HA’s reasonable new or modified insurance requirements. 

(d) Contractor shall pay all insurance deductibles, if any, or indemnify HA from paying 

Contractor’s insurance deductibles, or both. 

(e) Contractor agrees that the amount of insurance required does not, in any way, limit the 

liability of Contractor by virtue of its obligation to indemnify HA, so that all claims resulting in a 

settlement or judgment or other claim-related payment in excess of the coverage amounts required, 

if any, are the sole responsibility of Contractor to pay, to indemnify HA from paying, or both. 

(f) If any policy is written on a “Claims Made” basis, the policy must be continually renewed 

for a minimum of two (2) years from the completion date of this contract. If the policy is replaced 

and/or the retroactive date is changed, then the expiring policy must be endorsed to extend the 

reporting period for claims for the policy in effect during the contract for two (2) years from the 

completion date. 

(g) Contractor shall ensure that following phrase is placed by its insurer in the ACORD 

Certificate of Insurance form’s comments section: “The Housing Authority of the City of Hartford 

is named as an Additional Insured.” 

(h) Contractor shall furnish HA all insurance renewal certificates at least thirty (30) days prior 

to policy expiration. 

(i) Contractor shall maintain insurance coverage in full force for the duration of this contract, 

including extensions or renewals. Contractor’s cancellation or termination of insurance policies 

required by this contract without immediate replacement is a default. HA may cure such a default 

by procuring insurance on behalf of Contractor, at Contractor’s expense. 

(j) Contractor shall ensure that Contractor’s insurer will provide HA 30-days’ notice before 

cancellation or decrease in coverage, of any insurance policy required. 

(k) Contractor shall advise all their insurers of the contract provisions regarding insurance. The 

failure of the Contractor to notify insurers of the contract provision shall not relieve the Contractor 

from its insurance obligations under the contract. Non-fulfillment of the insurance provisions shall 

constitute a breach of the contract and the HA retains the right to stop work until proper evidence 

of insurance is provided. 

13. HA Indemnification 

(a) In this section, the following definitions apply: 

“Litigation Expense” means any reasonable out-of-pocket expense incurred in defending a 

Proceeding or in any related investigation or negotiation, including court filing fees, court 



   

 

 
Special Conditions for Non-Construction Contracts No Maintenance No Cyber Page 5 of 11 

Contract Value 10,000+ 
Revised 2-17-2023 

costs, arbitration fees, witness fees, and attorneys’ and other professionals’ fees and 

disbursements. 

“Losses” means any amount awarded in, or paid in settlement of, any Proceeding, including 

any interest and any Litigation Expenses. 

“Proceeding” means any judicial, administrative, or arbitration action, suit, claim, 

investigation, or proceeding. 

(b) Contractor shall indemnify HA against all Losses arising out of a Proceeding against HA 

related to this Contract and initiated by a non-party to this contract (“Claim”), except to the extent 

that HA negligently or intentionally caused those Losses. 

(c) HA must promptly notify Contractor of that Claim and deliver to Contractor a copy of all 

legal pleadings with respect to the Claim. 

(d) To assume the defense of a Claim, Contractor must notify HA that it is doing so. Promptly 

thereafter, Contractor shall retain to represent it in the Claim, independent legal counsel that is 

reasonably acceptable to HA. 

(e) HA is entitled to participate in the defense of a Claim. HA may defend a Claim with counsel 

of its own choosing and without Contractor participating if  

(i) Contractor notifies HA that it does not wish to defend the Claim, 

(ii) by midnight at the end of the tenth business day after HA notifies Contractor of the 

Claim Contractor fails to notify HA that it wishes to defend the Claim, or 

(iii) representation of Contractor and HA by the same counsel would, in the opinion of that 

counsel, constitute a conflict of interest. 

(f) Contractor shall pay any Litigation Expenses that HA incurs in connection with defense of 

the Claim before Contractor assumes the defense of that Claim, except with respect to any period 

during which HA fails to timely notify Contractor of that Claim. Contractor will not be liable for 

any Litigation Expenses that HA incurs in connection with defense of a Claim after Contractor 

assumes the defense of that Claim, other than Litigation Expenses that HA incurs in employing 

counsel in accordance with subsection (d), which Litigation Expenses Contractor shall pay 

promptly as they are incurred. 

(g) After Contractor assumes the defense of a Claim, Contractor may contest, pay, settle, or 

compromise the Claim at its discretion, except that it may not compromise or settle the Claim 

without the consent of HA unless that compromise or settlement (1) does not entail any admission 

on the part of HA that it violated any law or infringed the rights of any Person, (2) has no effect on 

any other claim that may be brought against HA, (3) provides as the claimant’s sole relief monetary 

damages that are paid in full by Contractor, and (4) requires that the claimant release HA from all 

liability in respect of the Claim. 

14. Additional Defaults 

(a) Default includes, in addition to those stated elsewhere in this contract: 
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(i) a competent authority, such as a government official or a Certified Public 

Accountant, determines that Contractor’s management of, or any accounting for, its 

funding, as relates to this contract, is improper, inadequate, or illegal; and 

(ii) a court having jurisdiction enters a decree or order adjudging Contractor bankrupt 

or insolvent, or approving as properly filed Contractor’s petition seeking reorganization, 

readjustment, arrangement, composition, or similar relief for Contractor under federal 

bankruptcy laws, or any other similar applicable law. 

(b) HA may waive any default. HA’s waiver as to a particular default does not constitute a 

waiver of any other default, whether of the same or different type, and whether preceding or 

succeeding the waived default. HA’s waiver of a default is not effective unless written and signed 

by HA’s Executive Director. 

15.  Remedies 

(a) HA may elect to pursue any one or more of the following remedies, in any combination or 

sequence, for any default not waived by HA: 

(i) any action as HA deems necessary, including the temporary withholding or 

reduction of payment; 

(ii) suspend program operation; 

(iii) require Contractor to cure such default to HA’s satisfaction; and 

(iv) terminate this contract. 

(b) HA’s selected remedy does not prohibit HA from pursuing any other remedy and does not 

constitute a waiver by HA of any other right or remedy. 

16.  HACH Section 3 Clause 

(a) Unless specifically exempted in the Contract, the work to be performed under this Contract 

is subject to the requirements of Section 3 of the Housing and Urban Development Act of 1968, as 

amended (“Section 3”).   

(b)  The parties to this Contract agree to comply with HUD’s regulations in 24 CFR part 75, 

which implement Section 3. Such regulations include, but are not limited to the following:  

Contractors and their subcontractors shall make their best efforts to provide training and 

employment opportunities generated from the expenditure of Section 3 covered assistance in the 

following order of priority: 

(i) Residents of the housing development or developments for which the Section 3 

covered assistance is expended;  

(ii) Residents of other housing developments managed by HACH;  

(iii) Participants in HUD YouthBuild programs;  

(iv) To low-and very low-income persons residing within the Hartford metropolitan 

area.   
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Contractors and their subcontractors shall make their best efforts to award contracts and 

subcontracts to business concerns that provide economic opportunities to Section 3 workers in the 

following order of priority:  

(i) To Section 3 Business Concerns that provide economic opportunities for residents 

of the public housing projects for which the Section 3 covered assistance is provided;  

(ii)  To Section 3 Business Concerns that provide economic opportunities for residents 

of other public housing projects or Section-8 assisted housing managed by HACH;  

(iii) To YouthBuild programs; and  

(iv) To Section 3 Business Concerns that provide economic opportunities to Section 3 

Workers residing within the Hartford metropolitan area.  

 

(c) The Contractor agrees to include this Section 3 clause in every subcontract subject to 

compliance with regulations in 24 CFR part 75, and agrees to take appropriate action, as provided 

in an applicable provision of the subcontract or in this Section 3 clause, upon a finding that the 

subcontractor is in violation of the regulations in 24 CFR part 75. The Contractor will not 

subcontract with any subcontractor where the Contractor has notice or knowledge that the 

subcontractor has been found in violation of the regulations in 24 CFR part 75.  

(d)  The Contractor shall notify local labor unions of the applicability of Section 3 to this 

Contract and shall also post all potential job openings and their applicability to potential Section 3 

Workers prominently at each site as well. Contractors shall ensure that their subcontractors follow 

these requirements as well.  

(e) Noncompliance with HUD’s regulations in 24 CFR part 75 may result in sanctions, 

termination of this contract for default, and debarment or suspension from future HUD assisted 

contracts.   

(f) Contractor shall promptly submit total labor hours worked for each project, Section 3 labor 

hours worked for each project and Targeted Section 3 labor hours worked for each project upon 

Authority request on a form provided by the Authority (the “Labor Hours Audit”).  The Labor 

Hours Audit may be required by the Authority on a quarterly, semi-annual, annual or project end 

basis.  The Labor Hours Audit form may change from time to time at discretion of the Authority.  

Failure of Contractor to submit a Labor Hours Audit within 15 business days from Authority 

request (Saturdays, Sundays and Authority Holidays excluded) is per se an event of default by 

Contractor under this Contract. 

(g) The HACH Section 3 Plan is incorporated in its entirety into this Contract. Any failure to 

comply with the provisions of the HACH Section 3 Plan may be deemed a default under this 

Contract or under any other contract between contractor and HACH.  In the case of any conflict 

between this clause and any other Section 3 clause included in any attachment the provisions of 

this clause prevail.  

17. Youth and Resident Contact 
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(a) Contractor represents that it has appropriate hiring policies and screening procedures for 

employees who will be working with youths and public housing residents. 

(b) Contractor shall permit HA to review Contractor’s hiring policies and screening procedures 

for employees who will be working with youths and public housing residents. 

(c) HA may terminate this agreement if (i) Contractor’s performance includes working with 

youths and public housing residents; (ii) HA determines that Contractor’s hiring policy is not 

appropriate; and (iii) Contractor fails to promptly modify its hiring policy. 

18. Hiring Indemnity 

Contractor shall indemnify HA for any failure of Contractor’s hiring policies and screening 

procedures. 

19. Recovered Materials 

(a) In accordance with the Solid Waste Disposal Act, 42 U.S.C. § 6962, the Contractor shall 

procure items that contain the highest percentage of recovered materials practicable, consistent with 

maintaining a satisfactory level of competition, unless the Contractor determines that such items: 

(i) are not available in a reasonable period of time; 

(ii) fail to meet reasonable performance standards; or 

(iii) are only available at an unreasonable price. 

(b) This provision applies to items purchased under this contract where: 

(i) the Contractor purchases in excess of $10,000 of the item under this contract; or 

(ii) during the preceding Federal fiscal year, the Contractor: (1) purchased any amount 

of the items for use under a contract that was funded with Federal appropriations and was 

with a Federal agency or a State agency or agency of a political subdivision of a State; and 

(2) purchased a total of in excess of $10,000 of the item both under and outside that 

contract. 

(c) In addition to the above Contractor must procure solid waste management services in a 

manner that maximizes energy and resource recovery; and establish an affirmative procurement 

program for procurement of recovered materials identified in EPA guidelines. 

20. Energy Efficiency 

Contractor shall comply with all mandatory standards and policies relating to energy 

efficiency contained in the energy conservation plan issued by the State of Connecticut in 

compliance with the Energy Policy and Conservation Act. 

21. Family Conflicts 

Contractor represents that it has disclosed to HA any immediate family member (parent, 

parent-in-law, spouse, child, brother, sister, brother-in law, sister-in-law, or stepparent) of any of 

its employees, agents, or subcontractors, who is employed by HA. 

22.  Communications 
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(a) Both parties agree to write all notices, including demands, requests, instructions, approvals, 

proposals, and claims. 

(b) HA will deliver all notices to Contractor by delivering them to Contractor’s registered 

business address; sending them via email or other electronic transmission to Contractor’s contact 

electronic address or by mailing them in sealed, postage-paid envelopes, addressed to Contractor’s 

registered mailing address. 

(c) Contractor may specify a different address for notices by delivering an address change 

notice to HA. 

(d) Contractor will deliver all notices to HA by delivering them to Contracting Officer at HA’s 

main office; sending them via email or other electronic transmission to bids@hartfordhousing.org 

and to the Contracting Officer’s email address or by mailing them in sealed, postage-paid 

envelopes, addressed to Contracting Officer at HA’s main office. 

(e) HA may specify a different address for notices by delivering an address change notice to 

Contractor. 

23. Licenses 

Contractor and all subcontractors shall hold, at all times, all licenses required by the State 

of Connecticut and the City of Hartford, if any. 

24. Sales Tax 

HA shall provide Contractor the necessary tax-exempt information when required. 

25. Entire Agreement 

(a) This contract constitutes the final agreement between the parties. It is the complete and 

exclusive expression of the parties’ agreement on the matters contained in this contract. All prior 

and contemporaneous negotiations and agreements between the parties on matters contain in this 

contract are expressly merged into and superseded by this contract. The provisions of this contract 

may not be explained, supplemented, or qualified through evidence of trade usage or a prior course 

of dealings. 

(b) In entering into this contract, neither party has relied upon any statement, representation, 

or agreement of the other party, except for those expressly contained in this contract. 

26. Choice of Law 

The laws of the State of Connecticut, without giving effect to its conflicts of law principles, 

govern all maters arising out of or relating to the contract, including its validity, interpretation, 

construction, performance, and enforcement. 

27. Forum & Venue 

(a) Any party bringing a legal action or proceeding against any other party arising out of or 

relating to this contract may bring the legal action or proceeding in the United States District Court 

for the District of Connecticut or in any court of the State of Connecticut sitting in Hartford. 

(b) Each party waives, to the fullest extent permitted by law: 
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(i) any objection which it may now or later have to the laying of venue of any legal 

action or proceeding arising out of or relating to this contract brought in the United States 

District Court for the District of Connecticut or in any court of the State of Connecticut 

sitting in Hartford; and 

(ii) any claim that any action or proceeding brought in any such court has been brought 

in an inconvenient forum. 

(c) For the purposes of all legal actions and proceedings arising out of or relating to this 

contract, each party to this contract submits to the nonexclusive jurisdiction of any court of: 

(i) the United States District Court for the District of Connecticut and its appellate 

courts; and 

(ii) the State of Connecticut sitting in Hartford and its appellate courts. 

28. HACH Policies - Fraud, Ethics and Conflicts of Interest  

The HACH Fraud Policy and the HACH Ethics and Conflicts of Interest Policy are hereby 

incorporated into this Contract. Contractor shall comply with their provisions as applicable. Copies 

of the policies are available upon request. 

29. Prohibition on certain telecommunications and video surveillance services or equipment 

(a) HACH is prohibited from obligating or expending loan or grant funds to: 

(i) Procure or obtain; 

(ii) Extend or renew a contract to procure or obtain; or 

(iii) Enter into a contract (or extend or renew a contract) to procure or obtain 

equipment, services, or systems that uses covered telecommunications equipment or 

services as a substantial or essential component of any system, or as critical technology as 

part of any system. As described in Public Law 115-232, section 889, covered 

telecommunications equipment is telecommunications equipment produced by Huawei 

Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities). 

(1) For the purpose of public safety, security of government facilities, physical 

security surveillance of critical infrastructure, and other national security purposes, video 

surveillance and telecommunications equipment produced by Hytera Communications 

Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology 

Company (or any subsidiary or affiliate of such entities). 

(2) Telecommunications or video surveillance services provided by such 

entities or using such equipment. 

(3) Telecommunications or video surveillance equipment or services 

produced or provided by an entity that the Secretary of Defense, in consultation with the 

Director of the National Intelligence or the Director of the Federal Bureau of Investigation, 

reasonably believes to be an entity owned or controlled by, or otherwise connected to, the 

government of a covered foreign country. 
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(b) See Public Law 115-232, section 889 for additional information. 

(c) Contractor is prohibited from attempting to sell any covered telecommunications 

equipment or from utilizing such equipment in carrying out the purposes of this Contract. 

30.  Domestic preferences for procurements 

(a) As appropriate and to the extent consistent with law, HACH has, to the greatest extent 

practicable under a Contract award, provided a preference for the purchase, acquisition, or use of 

goods, products, or materials produced in the United States (including but not limited to iron, 

aluminum, steel, cement, and other manufactured products). The Contractor shall provide such 

preference as well for contracts and purchase orders necessary to carry out the purposes of this 

Contract and all requirements of this section must be included in all subawards including all 

contracts and purchase orders for work or products under this Contract. 

(b) For purposes of this section: 

(1) “Produced in the United States” means, for iron and steel products, that all 

manufacturing processes, from the initial melting stage through the application of coatings, 

occurred in the United States. 

(2) “Manufactured products” means items and construction materials composed in 

whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based 

products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including 

optical fiber; and lumber. 

 



Section 3 Contractor Compliance Commitments 

Contract Name/Number: 

This Section 3 Contractor Compliance Commitments document is formulated to meet the 
standards detailed within the Section 3 Plan of the Housing Authority of the City of Hartford. 

Section 1.0 - Current Status as a Section 3 Business Concern  

Complete the following to verify your firm's current status as a "section 3 business concern" (as 
detailed within the Section 3 plan of the Housing Authority of the City of Hartford): 

Yes__ No __: Is your firm claiming to be a Section 3 Business 
Concern? 

If “Yes,” please submit the noted documentation on the Business 
Certification form to verify this claim. If “No”, proceed directly to 
the following Section 2.0. 



Section 2.0 – Contractor Commitment to Meet Labor Hour Benchmark 

2.1. General Benchmark 

Yes__ No __: 25% or more of the total number of labor hours for this contract or 
project will be performed by Section 3 Workers and 5% or more of the total number 
of labor hours will be performed by Targeted Section 3 Workers. If "Yes", please 
refer to the income limits of where the individual resides to confirm low-income 
eligibility and complete Table No. 1; if "No," proceed directly to the following 
Section 2.2. Contractors marking “No” here are still required to track all labor 
hours performed by Section 3 Workers 

Low- and very low-income workers: The worker’s income for the previous or 
annualized calendar year is below the income limit established by HUD. 
Example- in 2021, the single income limit for Hartford is $55,950. John Johnson 
lives in Hartford and makes $53,000/annually, which would consider him a low-
income individual. 

[Table No. 1] 

(1) Classification (2) Total Number of Labor 
Hours to be Performed 

(3) Total Number of Labor 
Hours to Performed by 
Section 3 Individuals 

Professionals 

Technicians 

Office/Clerical

Construction by Trade (List)

Trade:

Trade:

Trade:

Other (List)

If there are quantities entered within the above Table No. 1, attached are HACH certification 
forms for each Section 3 Worker. 



2.2. Subcontracted Section 3 Business Concerns 

Yes_ No __: We hereby provide evidence of a commitment to 
subcontract in excess of 25 percent of the labor hours of all 
subcontracts to be performed by business concerns that meet the 
qualifications of a Section 3 Business Concern. If “Yes” fill in Table 
2, If "No," proceed directly to the following Section 2.3. 

[Table No. 2] 

(1) Classifications 

(2) Name of 
Section 3 Firm 
Receiving the 
Subcontract 

(3) Total Amount of 
Subcontract(s) 

(4) Percentage the 
Subcontract(s) 
is/are of the Total 
Proposed Contract 
Amount 

Professionals $ %

Technicians $ %

Office/Clerical $ %

Construction by Trade $ %

Trade: $ %

Trade: $ %

Trade: $ %

Other (List) $ %

Attach fully executed copies of any contracts noted above. 



2.3. Contractor Commitment to Meet Labor Hour Benchmark through subcontractors

Yes__ No __: 25% or more of the total number of labor hours for this 
contract or project will be performed by Section 3 Workers and 5% or more 
of the total number of labor hours will be performed by Targeted Section 3 
Workers employed by the Contractor and/or its subcontractors. If "Yes", 
please refer to the income limits of where the individual resides to 
confirm low-income eligibility and complete Table No. 3; if "No," 
proceed directly to the following Section 3.0. Contractors marking 
“No” here are still required to track all labor hours performed by 
Section 3 Workers employed by subcontractors. 

Note that the percentage benchmarks are aggregated between the 
Contractors forces and subcontractors. For example, marking yes 
here could mean that 12% of the Contractors labor hours will be 
performed by Section 3 Workers and 13% of the labor hours will be 
performed by subcontractor Section 3 Workers with 5% of the hours 
being performed by Targeted Section 3 Workers. 

[Table No. 3] 

(1) Classification (2) Total Number of Labor 
Hours to be Performed 

(3) Total Number of Labor 
Hours to Performed by 
Section 3 Individuals 

Professionals 

Technicians 

Office/Clerical

Construction by Trade (List)

Trade:

Trade:

Trade:

Other (List)

If there are quantities entered within the above Table No. 3, attached are HACH certification 

forms for each Section 3 Worker.  

INSTRUCTIONS FROM THE AUTHORITY. If your firm is unable to meet the Section 3 
benchmarks described above, please move on to and complete Section 3.0. 



Section 3.0 - Additional Efforts to Satisfy the Requirements of Section 3 (Best 
Efforts/Greatest Extent Feasible”

3.1 Having marked "No" to each of the sections above our firm commits to carry 
out commitments marked with an "X" in the "Will" Column below and provides 
an attached narrative description describing how those commitments will be 
carried out. 

[Table No. 4] 

(1) Section (2) Will 
(3) Will 

Not 
(4) Description of Commitment                          

(if marked within the “Will Column) 

3.1.1 Engage in outreach efforts to generate job applicants 
who are Targeted Section 3 Workers

3.1.2 Provide training or apprenticeship opportunities.
3.1.3 Provide technical assistance to help Section 3 Workers 

compete for jobs (e.g., resume assistance, coaching).
3.1.4 Provide or connect Section 3 Workers with assistance in 

seeking employment including: drafting resumes, 
preparing for interviews, and finding opportunities 
connection residents to jobs.

3.1.5 Hold one or more job fairs.
3.1.6 Facilitate award of contracts to Section 3 Business 

Concerns.
3.1.7 Provide or refer Section 3 Workers to services 

supporting work readiness and retention (e.g., work 
readiness activities, interview, clothing, test fees, 
transportation childcare).

3.1.8 Provide assistance to apply for/or attend community 
college, a four-year educational institution, or 
vocational/technical school.

3.1.9 Assist Section 3 Workers to obtain financial literacy 
training and/or coaching.

3.1.10 Engage in outreach efforts to identify and secure bids 
from Section 3 Business Concerns.

3.1.11 Provide technical assistance to help Section 3 Business 
Concerns understand and bid on contracts.

3.1.12 Divide contracts into smaller jobs to facilitate 
participation by Section 3 Business Concerns.

3.1.13 Advertising the jobs to be filled through the local 
media, such as community television networks, 
newspapers, etc.

3.1.14 Promote use of business registries designed to create 
opportunities for disadvantaged and small businesses.

3.1.15 Perform outreach, engagement, or referrals with the state 
one-stop system as defined in Section 121(e)(2) of the 
Workforce Innovation and Opportunity Act

3.1.16 Other: Please Specify 



3.2 Section 3 Training and Employment Opportunities. The undersigned shall 
make its best efforts to provide training and employment opportunities 
generated from the expenditure of Section 3 covered assistance in the 
following order of priority. 

a. Residents of the housing development or developments for which the Section 3 
covered assistance is expended; 

b. Residents of other housing developments managed by HACH; 
c. Participants in HUD YouthBuild programs; 
d. To low-and very low-income persons residing within the Hartford metropolitan 

area. 

3.3 Section 3 Business Concerns Opportunities. The undersigned shall make its best 
efforts to award contracts and subcontracts to business concerns that provide economic 
opportunities to Section 3 workers in the following order of priority: 

a. To Section 3 Business Concerns that provide economic opportunities for residents of 
the public housing projects for which the Section 3 covered assistance is provided; 

b. To Section 3 Business Concerns that provide economic opportunities for residents of 
other public housing projects or Section-8 assisted housing managed by HACH; 

c. To Youthbuild programs; and 
d. To Section 3 Business Concerns that provide economic opportunities to Section 3 

Workers residing within the Hartford metropolitan area. 

Section 4 - Reporting. 

Contractor shall report on its labor hours performed and best efforts made promptly upon 
contract initiation through the execution of these compliance commitments, following the end of 
each calendar year and at contract closeout as well as upon request or at intervals established by 
the Section 3 Coordinator. Failure to provide such reporting may be considered an event of default 
under any contract contractor holds with HACH. HACH may dictate the form of report or may 
accept reports in a form agreeable to the Contractor and HACH. 

The undersigned hereby certifies that it and its firm will abide by the terms 
and conditions of these Section 3 Compliance Commitments. 

By: _______  
Typed Name: 
Title: _____  
Date: 



Section 3 Business Concern Certification for  
Contracting  

Instructions: Enter the following information and select the criteria that applies to certify your 
business’ Section 3 Business Concern status.

Business Information 

Name of Business _______________________________________________________________   

Address of Business _____________________________________________________________   

Name of Business Owner _________________________________________________________   

Phone Number of Business Owner __________________________________________________   

Email Address of Business Owner 

Preferred Contact Information  

#! Same as above

Name of Preferred Contact __________________________________________________________   

Phone Number of Preferred Contact ___________________________________________________  

Type of Business (select from the following options): 

#Corporation #Partnership #Sole Proprietorship #Joint Venture  

Select from ONE of the following three options below that applies:

#! At least 51 percent of the business is owned and controlled by low- or very low-

income persons (Refer to income guidelines on page 4).

#! At least 51 percent of the business is owned and controlled by current public 

housing residents or residents who currently live in Section 8-assisted housing.

#! Over 75 percent of the labor hours performed for the business over the prior three-

month period are performed by Section 3 workers (Refer to definition on page 4). 

If “Yes” to any options above, please submit the following noted 
documentation to verify this claim.



Mark "X" if 
Included 

Description

Authority resident lease 

Evidence of participation in a public assistance program 

Articles of Incorporation 

Fictitious or Assumed Business Name Certificate 

List of owners/stockholders and % of each 

Latest Board minutes appointing officers 

Organization chart with names and titles and brief functional 
statement 

Partnership Agreement 

Corporation Annual Report

Other: Please Specify 



Business Concern Affirmation 

I affirm that the above statements (on the frontside of this form) are true, complete, and 

correct to the best of my knowledge and belief. I understand that businesses who 

misrepresent themselves as Section 3 business concerns and report false information to 

[insert name of recipient/grantee] may have their contracts terminated as default and be 

barred from ongoing and future considerations for contracting opportunities. I hereby 

certify, under penalty of law, that the following information is correct to the best of my 

knowledge. 

. 

Print Name: ______________________________________  

Signature: ________________________________________ Date: 

*Certification expires within six months of the date of signature 

Information regarding Section 3 Business Concerns can be found at 24 CFR 75.5

FOR ADMINISTRATIVE USE ONLY 

Is the business a Section 3 business concern based upon their certification? 

__ YES __ NO

EMPLOYERS MUST RETAIN THIS FORM IN THEIR SECTION 3 COMPLIANCE FILE 
FOR FIVE YEARS. 



Section 3 Worker Definition: 

# A low or very low-income resident (the worker’s income for the previous or annualized calendar year is below the 
income limit established by HUD); or 

# Employed by a Section 3 business concern; or 

# A YouthBuild participant. 

Targeted Section 3 Worker Definition: 

# Employed by a Section 3 business concern or 

# Currently meets or when hired met at least one of the following categories as documented within the past 
five years: 

# A resident of public housing; or 

# A resident of other public housing projects or Section 8-assisted housing; or 

# A YouthBuild participant. 



Section 3 Worker and Targeted Section 3 Worker      
Self-Certification  

The purpose of HUD’s Section 3 program is to provide employment, training and contracting 
opportunities to low-income individuals, particularly those who are recipients of government assistance 
for housing or other public assistance programs. Your response is voluntary, confidential, and has 
no effect on your employment. 

Eligibility for Section 3 Worker or Targeted Section 3 Worker Status 

A Section 3 worker seeking certification shall self-certify and submit this form to the recipient contractor or 
subcontractor, that the person is a Section 3 worker or Targeted Section 3 Worker as defined in 24 CFR 
Part 75. 

Instructions: Enter/select the appropriate information to confirm your Section 3 worker or Targeted 
Section 3 Worker status. 

Employee Name: ________________________________   

1. Are you a resident of public housing or a Housing Choice    ___YES  ___NO Voucher 
Holder (Section 8)? 

2. What City are you a resident of?  _________________ 

3. In the field below, select the amount of individual income you believe you earn 
on an annual basis.  

__ Less than $10,000 __ $30,001 - $40,000 __ More than $60,000 

__ $10,001 - $20,000 __ $40,001 - $50,000 

__ $20,001 - $30,000 __ $50,001 - $60,000 

Select from ONE of the following two options below: 

I qualify as a: 

__ Section 3 Worker (as defined in this Section 3 Worker Certification Form) 

__ Targeted Section 3 Worker (as defined in this Section 3 Worker Certification Form) 

 

 



Employee Affirmation 

I affirm that the above statements (on frontside of this form) are true, complete, and correct 
to the best of my knowledge and belief. I hereby certify, under penalty of law, that the 
following information is correct to the best of my knowledge. 

Employee Address: ___________________________________________   

Print Name: ______________________________________ Date Hired: _   

Signature: ________________________________________ Date: _____   

FOR ADMINISTRATIVE USE ONLY 

Is the employee a Section 3 worker based upon their self-certification? __YES  __ NO 

Is the employee a Targeted Section 3 worker based upon their self-certification? __ YES __ NO 

Was this an applicant who was hired as a result of the Section 3 project? __ YES __ NO 

If Yes, what is the name of the company? ______________________  

What was the date of hire? 

EMPLOYERS MUST RETAIN THIS FORM IN THEIR SECTION 3 COMPLIANCE FILE 
FOR FIVE YEARS. 

  
 



 Section 3 Worker Definition: 

 A low or very low-income resident (the worker’s income for the previous or annualized calendar 

year is below the income limit established by HUD); or 

 Employed by a Section 3 business concern; or 

 A YouthBuild participant. 

Targeted Section 3 Worker Definition (for public housing) 

 Employed by a Section 3 business concern or 

 Currently meets or when hired met at least one of the following categories as 
documented within the past five years: 

 A resident of public housing; or 

 A resident of other public housing projects or Section 8-assisted housing; or 

 A YouthBuild participant. 
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